
Translation and Transliteration of Contact Information

Policy Stages 

Most Recent Deliverable Completed:  

Translation and Transliteration is dependent on the operational readiness of RDAP. 

Description and Scope:  

This implementation project is addressing GNSO recommendations presented in the final report [PDF, 984 KB] on the Translation and 
Transliteration of Contact Information Policy Development Process (PDP). The goal of the PDP was to determine how to best facilitate the 
entry of contact information into domain name registration data and directory services by non-English speakers and users of non-ASCII 
scripts.

The recommendations from the final report are as follows:

1. It is not desirable to make transformation of contact information mandatory. Any parties requiring transformation are free to do so on an 
ad hoc basis outside WHOIS or any replacement system, such as the Registration Data Access Protocol (RDAP). If not undertaken 
voluntarily by registrar/registry (see Recommendation #5), the burden of transformation lies with the requesting party.

2. Whilst noting that a WHOIS replacement system should be capable of receiving input in the form of non-ASCII script contact information, 
its data fields should be stored and displayed in a way that allows for easy identification of what the different data entries represent and 
what language(s)/script(s) have been used by the registered name holder.

3. The language(s) and script(s) supported for registrants to submit their contact information data may be chosen in accordance with gTLD-
provider business models.

4. Regardless of the language(s)/script(s) used, it is assured that the data fields are consistent to standards in the Registrar Accreditation 
Agreement (RAA), relevant Consensus Policy, Additional WHOIS Information Policy (AWIP) and any other applicable polices. Entered 
contact information data are validated, in accordance with the aforementioned Policies and Agreements and the language/script used 
must be easily identifiable.

5. If the transformation of contact information is performed, and if the WHOIS replacement system is capable of displaying more than one 
data set per registered name holder entry, these data should be presented as: additional fields (in addition to the authoritative local script 
fields provided by the registrant) and that these fields be marked as transformed and their source(s) indicated.

6. Any WHOIS replacement system, for example RDAP, should remain flexible so that contact information in new scripts/languages can be 
added and expand its linguistic/script capacity for receiving, storing and displaying contact information data.

7. These recommendations should be coordinated with other WHOIS modifications where necessary and are implemented and/or applied 
as soon as a WHOIS replacement system that can receive, store and display non-ASCII characters, becomes operational.

Translation and Transliteration is dependent on the operational readiness of RDAP. ICANN org anticipates this will take place during the 
second half of 2023.

Composition 

# Participants: 3 Participants (link)

# Observers: 9

IRT Member Affiliations: SSAC (1), RrSG 
(1), RySG (1)

Tools: Mailing List / Meeting Schedule / 
Wiki

Implementation Status 

Start Date: 19-July-2016

Status: On Hold (as of November 2019)

Project Duration: 62 Months

# of Calls: 15 

Resources 

• EPDP Phase 1 Recommendation 27 
Wave 1.5 Report 

• Project Workspace
• GNSO Policy Development Process: 
Translation and Transliteration of 
Comtect Information

https://gnso.icann.org/en/issues/gtlds/translation-transliteration-contact-final-12jun15-en.pdf
https://community.icann.org/display/gnsottcii/Translation+and+Transliteration+of+Contact+Information+IRT+Home
http://forum.icann.org/lists/gnso-contactinfo-pdp-wg/
https://community.icann.org/display/gnsottcii/IRT+Meetings+and+Discussion+Materials
https://community.icann.org/display/gnsottcii/Translation+and+Transliteration+of+Contact+Information+IRT+Home
https://community.icann.org/display/RDPIRT/RegDataPolicy+Implementation+Documents?preview=/124847947/159482608/EPDPP1Rec27Wave1.5-23feb21-0001.pdf
https://community.icann.org/display/RDPIRT/RegDataPolicy+Implementation+Documents?preview=/124847947/159482608/EPDPP1Rec27Wave1.5-23feb21-0001.pdf
https://community.icann.org/display/RDPIRT/RegDataPolicy+Implementation+Documents?preview=/124847947/159482608/EPDPP1Rec27Wave1.5-23feb21-0001.pdf
https://community.icann.org/display/gnsottcii/Translation+and+Transliteration+of+Contact+Information+IRT+Home
https://gnso.icann.org/en/group-activities/active/transliteration-contact
https://gnso.icann.org/en/group-activities/active/transliteration-contact
https://gnso.icann.org/en/group-activities/active/transliteration-contact
https://gnso.icann.org/en/group-activities/active/transliteration-contact
https://gnso.icann.org/en/group-activities/active/transliteration-contact

