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Abstract:

This document identifies the data elements included in the information flows
defined in TR-038. The information flows defined in TR-038 enable automation of
the business-to-business interfaces between various operational entities involved
in providing DSL service.

Notice:

The DSL Forum is a non-profit corporation organized to create guidelines for DSL
network system development and deployment. This Technical Report is a draft,
and has not been approved by members of the Forum. Even if approved, this
document is not binding on the DSL Forum, any of its members, or any developer
or service provider involved in DSL. This document is subject to change, but only
with the approval of membership of the Forum.
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This document incorporates, references and uses certain field names, definitions
and associated values from the Local Service Ordering Guidelines (LSOG) Issue 5
(dated August 2000). The LSOG is developed and maintained by the Alliance for
Telecommunications Industry Solutions (ATIS) sponsored Ordering and Billing
Forum (OBF) through an industry issue resolution process. The field names, defi-
nitions and associated values incorporated into this DSL Forum document may be
revised or updated in subsequent versions of the LSOG. The current version of the
LSOG or other information regarding the document or the OBF may be found at:
www.atis.org/atis/clc/obf/obfhom.htm, or obtained by calling 202-628-6380. The
DSL Forum has received specific permission from ATIS to incorporate, reference
and use the information from the LSOG.
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1. Introduction
TR-038 (Reference [1], page 187) recommends a normalized set of interactions that
enable the automation of Service Fulfillment business processes between the operational
entities which cooperate to provide the end-to-end DSL data services.
As described in TR-038, the prototypical DSL service supply chain consists of the follow-
ing operational entities:
Service Provider Field Installer Access Provider
Regional
CPE Provider Broadband Loop Provider
Network
Provider
Figure 1: Generic DSL Service Supply Chain Interactions
The Loop Provider is the entity which:
e provides a metallic loop from the access network equipment to the customer's pre-
mises,
¢ is responsible for the integrity of the metallic loop and its repair.
The Access Provider is the entity which:
e provides digital connectivity to the customer,
e is responsible for the performance and repair of the access transmission equip-
ment.
Traditionally the Access Provider is the entity that “owns” the DSLAM. An Access Provider
may provide multiple simultaneous connections to multiple Regional Broadband Network
Providers.
The Service Provider is the entity which:
e provides service to the end customer [i.e., End-User],
e is responsible for overall service assurance and, in particular, the aspects of service
that are independent of the network between the server and the customer,
¢ may provide Customer Premise Equipment (CPE), or software to run on customer-
owned CPE, to support a given service.
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2.1
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A Service Provider provides higher-layer application-level services such as voice, video,
audio and/or basic Layer-3 access.

It is possible for a Service Provider to interact directly with an Access Provider in certain
business process scenarios, such as Pre-Qualification of a loop.

The Regional Broadband Network (RBN) Provider is the entity which:
e provides appropriate connectivity between the Access Provider and the Service
Provider
¢ is responsible for regional network performance and repair.

TR-025 (Reference [2], page 187) states that the RBN does the following functions:
e Provides service provisioning and backbone bandwidth allocation.

e May provide aggregation of PPP traffic.
e May provide signaling and service interworking.
e May provide proxy Authentication, Accounting, Addressing and Authorization.

The CPE Provider is the entity which supplies the customer premise equipment.

The Field Installer is the entity which performs the function of installing equipment and/
or configuring equipment/software at the end user's premises. The Field Installer entity
may be the end user customer performing self-install, or it may be auto-configuration
performed via software. No attempt is made in this document to describe all possible sce-
narios. The document only addresses what information is necessary to complete the Field
Installer functions.

Please refer to the diagram in TR-038 which illustrates the typical network architecture
for supporting DSL service to an end-user's premises.

Scope

TR-038 presents a protocol-independent interaction model to enable standardized flow-
through of end-to-end interactions for fulfillment of DSL service. Please note that only
data services over DSL are addressed in TR-38, although it is expected that the model will
support extension for support of voice, video, and other services over DSL as well.

This document extends the interaction model introduced in TR-038, by defining the data
elements which comprise the request, response, and notification messages identified for
each interaction in TR-038.

No attempt is made to define the structure of messages. As such, things like 'message
header', message 'routing information', etc. are not included in this specification. Only the
data elements necessary to carry the information needed to be exchanged between oper-
ational entities is included here.

A protocol dependent interaction model would define the message header, message
structure, and message request/response protocol. Any protocol defined to support this
model should also allow for the addition of trading partner specific data elements to all
interactions.

Interaction Overview

The following figure illustrates the network layers, and the connectivity established
between operational entities at these layers.
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The lines represent connectivity established as a result of orders being processed in a

flow-through manner.

6. Order Broadband Servic@

Service
Provider

N . Transport Service
Transport Service D

@ Access )
4 Otder RBN Provider| 3. Order Customer Access

Network

1 RBN

2.0rder Physical DSL Scrvicc‘: 2 )

1. Order Loop @

The circled number indicates the Default Ordering Entity:

Termination

Network
Service
Layer

Adaptation

Encapsulation

ATM

DSL
hysical

P
Layer

Figure 2: Default DSL Service Ordering Process Diagram

The operational entities exchange three types of messages:

e Request
e Response

¢ Notification

A Request message is sent from the requestor ordering entity to the responder ordering

entity.

A Response message is sent by the responder ordering entity in response to a request

from the requestor ordering entity.

A Notification message is sent by any ordering entity to notify another entity of a status
change, a network change, a change in the services supported, etc. A Notification mes-
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sage may or may not relate to an existing pending order.

As illustrated in Figure 2, interactions occur between operational entities in order to
establish service at each Layer of the network.

2.1.1 Requests

There are four categories of activities for which a request is used: Prequalification, Preor-
dering, Ordering, and Configuration Inquiry activities.

The Ordering activities involve two types of request: One request to place an order and
one request to query about the status of a previously placed order.

A Configuration Inquiry is sent by one operational entity to inquire about the configura-
tion at a particular network layer. This is not considered an order activity, and it is not
associated with any in-progress order. This is used to obtain information about a configu-
ration which is already established in the network.

¢ Prequalification Activity
e Preorder Activity
e Order Activity
¢ Order Request
e Status Request
¢ Configuration Inquiry Activity

2.1.2 Responses

The operational entity which is the target of the request; i.e., the responder operational
entity, always returns a response. A Preorder request returns a Preorder response. A
Prequalification request returns a Prequalification response. An Order request returns an
Order response. A Status request returns a Status response. A Configuration Inquiry
request returns a Configuration Inquiry response.

A response always identifies the type of response.

The Response Type is contained within the Response Identification. Refer to Table 6,
“Response Identification,” on page 11 for a complete description of the data elements
contained in a Response Identification.

A Response also contains information about the results of processing the request by the
responder. The results are characterized by:

1. Result Type
e success

e failure
e error

2. Result Code (valid values are determined by looking at the Response Type and
Result Type).

3. Success Attributes

2.1.3 Notifications

A notification is sent unsolicited from one operational entity to another. A notification is
used:
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¢ to convey information to the requestor about a previously placed order. This type
of notification looks like a response. Normally the first message sent from
responder to requestor is termed a response, whereas any subsequent ‘responses’
are termed notifications.

¢ to convey information from one operational entity to another, outside of any partic-
ular order. For instance to notify about new CPE equipment which is now sup-
ported by an operational entity, or to notify about a network reconfiguration that
may affect the operational entity.

The following table attempts to capture the type of service information which is

exchanged at the various network layers to establish an end-to-end service.

Service Information

i i . . rvice instan
. . L. Information provided| y,¢,rmation provided to order Sl e
Service Layer | Service Description to describe service service? identifier (e.g.
offering i Circuit ID)P
Broadband Service Broadband Service Service Name Broadband Service ID
- Service Name Information®: Broadband Service Configuration Infor- Provider ID
Layer 4+ - Broadband Service mRat'O“:t 4 Service Start Dat
P - Provider ID - Requested Service Start Date
(Application - Promotional Code - Layer 4+ CPE Configuration Information
Layer) - Service Ready Date - Requested Service Start Date
- Speed Information - Service Duration
- etc.
Network Service Network Serviced Service Name Network Service ID
Laver 3 - Service Name Network Service Configuration Informa- Provider ID
Y tion:
- Layer 3 CPE Configuration Information
Customer Access Trans- Customer Access Transport | Service Name Customer Access Trans-
port Service Service® Customer Access Transport Service Con- | port Service ID
Laver 2 - Service Name figuration Information: Provider ID
Yy - Upstream Speed -Layer 2 CPE Configuration Information
- Downstream Speed
- QOS
RBN Transport Service RBN Transport Servicef Service Name RBN Transport Service ID
- Service Name RBN Transport Service Configuration Provider ID
Information:
- Uplink Bandwidth
Layer 2 - Downlink Bandwidth
- AP Virtual Circuit
- SP Virtual Circuit
- QOS
- etc.
Physical DSL Service Physical DSL Serviced Service Name Physical DSL Service ID
- Service Name Physical DSL Service Configuration Infor- | Provider ID
Layer 1 mation:
- Central Office
- Layer 1 CPE Configuration Information
Loop Service Loop Service Informa- | Loop Service Loop Circuit ID (ECCKT)
- NC, NCI, SECNCI tion N: Loop Service Configuration Information: | Provider ID
Layer 1 ' ) .
- Loop Service
- Line Sharing (Y/N)

a. Configuration Information is what may be changed on a Service or on an Order (i.e., see request Tablesin Sec-
tion 4.1.6 " Change Service” and Section 4.1.4 "Modify Pending Order”)

b. Returned in successful New Service Response (i.e., see response Tablesin Section 4.1.3 "New Service”). Sub-
mitted in Change/Disconnect/Suspend/Resume Request (i.e., see request Tablesin Section 4.1.6 " Change Ser-
vice”, Section 4.1.7 "Disconnect Service”, Section 4.1.8 " Suspend Service”, and Section 4.1.9 " Resume
Service”).

¢. Returnedin Table 58, “ Determine DSL Capability Response”
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Returned in Table 63, “ Determine Available Network Service Response”

Returned in Table 65, “ Determine Available Customer Access Transport Response”
Returned in Table 67, “ Determine Available RBN Transport Service Response”
Returned in Table 69, “ Determine Available Physical DSL Service Response’
Returned in Table 71, “Determine Available L oop Service Response’

e o

The following table captures the type of information which is exchanged between Trading
Partners to order CPE hardware.

CPE Information

Hardware
Hardware Description Information provided| Information provided to order | instance
P to describe offering | hardware identifier (e.g.
Circuit ID)?
CPE CPEP CPE Serial Number
SPE (i:e d CPE Configuration Information: Provider ID
Broadban - Layer 1 CPE Config Info
Network - Layer 2 CPE Config Info
Termination (B- - Layer 3 CPE Config Info
NT)” on - Layer 4+ CPE Config Info
187 - Admin Authentication
page 187.) - Computer List

a. Returned in Table 105, “Order CPE Response”. Submitted in Table 154, “ Disconnect CPE Request”.
b. Returned in Table 73, “ Determine Compatible CPE Response”

The following table captures the type of information which is exchanged between Trading
Partners to schedule customer premise installation.

Installation Information

Appointment
Appointment Description Information provided| Information provided to instance
pp p to describe offering | schedule appointment identifier (e.g.
Circuit ID)?
- n/a n/a Availability Information Appointment Date
Installation CPE Configuration Information Provider ID

a. Returned in Table 110, “Order Installation Response”. Submitted in Table 156, “ Disconnect Installation
Request”.

2.2 Data Element Definition
Each data element is defined by the following parameters:
Field Name - The name of the data element.
Description - A textual description of the data element.

Data Type - The type of the value assigned to the data element. The possible data types
are:

Simple data types:
alpha
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alpha/numeric (no CR/LF - spaces, punctuation optional, depending on particu-
lar data element)

integer (unsigned numeric, no decimals)
decimal (may be signed, unless specified otherwise)

enumeration?
free-form text (can include CR/LF, spaces, punctuation, etc.)
boolean

Complex data types (built using Simple and/or other Complex data types):

1. Date

2. Time

3. Date and Time

4. Date and Time Range

5. Request Identification

6. Response Identification
7. Notification Identification
8. National Address

9. Free-Form Address

10. Telephone Number

11. Name

12. Free-Form Name

13. Parsed Name

14. E-Mail Address

15. National Central Office

16. CPE

17. National Loop Characteristics
18. Contact Information

19. Broadband Service

20. Network Service

21. Customer Access Transport Service
22. RBN Transport Service

23. Physical DSL Service

24. Loop Service

25, Service Address Information
26. Service Request Constraint
27. Building Access Information
28. Service Location Information
29. Timeslot

1. Within the context of this document, an enumeration type data element is a data element
whose valid values are within a defined set of values. The initial list of valid values for enumer-
ation type data elements is defined in “Data Model Management” on page 162 of this document
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30. Availability Information

31. Virtual Circuit

32. Broadband Service Information

33. Loop Service Information

34. NIC Information

35. Broadband Service Configuration Information
36. Network Service Configuration Information

37. Customer Access Transport Service Configuration Information
38. RBN Transport Service Configuration Information
39. Physical DSL Service Configuration Information
40. Loop Service Configuration Information

41. CPE Configuration Information

42. Layer 1 CPE Configuration Information

43. Layer 2 CPE Configuration Information

44, Layer 3 CPE Configuration Information

45. Layer 4+ CPE Configuration Information

46. LAN Configuration Information

47. Provider Information

48. National ATUC Termination Information

49. Insurance Information

50. Contract Information

51. IP Address

The Complex Base Data Types are defined in "Complex Base Data Types” on page 9.

Data Characteristics - For alpha and alpha/numeric type data elements, this defines
the minimum and maximum length of the value. For enumeration type data elements,
this defines the literal valid values which the data element can assume. For each enumer-
ation which is extensible (such as a list of valid country codes), the source responsible for
maintaining the valid code set is cited.

Usage - Defines the conditions under which the data element is populated with a valid
value in the message.

Required - the data element must be populated with a value. Where appropriate, it is
stated which operational entity provides the value for the data element.

Optional - the data element may or may not be populated with a value. Optional fields
may be required by individual providers.

Conditional - the usage of data element in a particular message is dependent on the
relationship to another data element as specified in the usage notes. Usage of the
data element is dependent on the presence, absence, value or combination of other
data elements. Conditional fields may be required by individual providers.

Usage Notes - May be used to define the conditional usage rules for a data element.
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Complex Base Data Types

These data structures are used by a number of process requests, responses, and/or noti-

fications. Hence they are defined once and then used in the appropriate messages.
Table 1: Date

Field Name

Description

Data Type

Data
Charac-
teristics

Usage Usage

Notes

Date

1.1

Year

A valid year

integer

4 charac-
ters

Required

1.2

Month

A valid month

integer

2 charac-
ters (01-
12)

Required

13

Day

A valid day within the
month

integer

2 charac-
ters (01-
31)

Required

Table 2: Time

Field Name

Description

Data Type

Data
Charac-
teristics

Usage | Usage

Notes

Time

2.1

Hour

A valid hour

integer

2 charac-
ters (00-
24)

Required

2.2

Minute

A valid minute

integer

2 charac-
ters (00-
60)

Required

2.3

Second

A valid second value

integer

2 charac-
ters (00-
60)

Required

2.4

Time Zone

Time zone associated with
time.

enumera-
tion

Valid val-
ues are
defined in
Section
5.34

Required

DSL Service Flow-Through Fulfilment Management Interface
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Table 3: Date and Time

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3 | pate and Time
3.1 Date Date See Table | Required
1:
3.2 Time Time See Table | Optional | May be
2: required,
depending
on the spe-
cific usage.
Table 4: Date and Time Range

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

4 | pate and Time
Range
4.1 From Date and Date and | See Table | Required
Time Time 3:
4.2 To Date and Date and | See Table | Required
Time Time 3:
Table 5: Request Identification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

5 Request The Request Identification contains information used to identify a particular
Identification request, including the identity of the originator of the request.
5.1 Request Type | The type of request enumera- | Valid val- | Required
tion ues are
defined in
Section
5.1
5.2 Requestor ID Identity of the requestor Provider See Table | Required
Informa- |47:.
tion
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Table 5: Request Identification (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

53 Requestor Affili- | Identifies the sales or ser- | Provider See Table | Optional | For multi-
ate ID vice affiliate of the Informa- | 47: tier rela-
requestor. tion tionshiprs.
The value
is assigned
by the
responder
in advance.
5.4 Requestor Order| An identifier generated by | alpha/ 1-16 char- | Required
ID the Requestor so that the | numeric acters
response can be matched
with it. It is assumed that
the order IDs are chosen
from a domain so that they
are unique within a suffi-
ciently long time interval.
See also Response Identifi-
cation
5.5 Requestor Ver- | Identifies the requestor’s | alpha/ 1-2 char- | Optional
sion ID order version number. numeric acters
5.6 Request Times- | Date and time of the Date and | See Table | Required
tamp request generation, system | Time 3:
generated
5.7 Interface Ver- | It is possible that the oper- | alpha/ 1-6 chars | Optional
sion ational entity which is the | numeric,
target of the request is allow
running several versions of | period
the interaction interfaces in
parallel; versioning simpli-
fies the processing of the
request.
Table 6: Response Identification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

6 The Response Identification contains information used to identify a particular
Response ; . - - -
Identification response, including the |dent|t_y of the 0|j|g_|nator of the response, and the tar-
get recipient of the response;i.e., the original requestor.
6.1 Response Type | Identifies the type of enumera- | Valid val- | Required
response. tion ues are
defined in
Section
5.2.
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Table 6: Response Identification (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

6.2 Responder ID | Identifies the sender of the | Provider See Table | Required
response. Informa- | 47..
tion
6.3 Responder Identifies the associated alpha/ 1-16 char- | Optional
Order ID order in the Responder’s numeric acters
system.This is an order ID
assigned by the service
provider, used to identify
the order for the life of the
order. The Response Event
ID identifies this particular
response message, not the
overall order.
6.4 Response Event | Responder may generate | alpha/ 1-16 Optional
ID their own event ID. It is numeric chars.
assumed that the event
IDs are chosen from a
domain so that they are
unique within a sufficiently
long amount of time inter-
val.
6.5 Requestor ID Identifies the Requestor Provider See Table | Required
who is the target of this Informa- | 47:..
response. tion
6.6 Requestor Affili- | Identifies the sales or ser- | Provider See Table | Condi- If a
ate ID vice affiliate of the Informa- | 47:.. tional Requestor
requestor. tion Affiliate ID
was pro-
vided by
the
request,
then it is
returned in
the
response.
6.7 Requestor Order | This is the Requestor Order | alpha/ 1-16 char- | Required
ID ID which was submitted by | numeric acters
the Requestor in the origi-
nal request.
6.8 Requestor Ver- | This is the Requestor Ver- | alpha/ 1-2 char- | Condi- If a
sion ID sion ID which was submit- | numeric acters tional Requestor
ted by the Requestor in the Version ID
original request. was pro-
vided in the
request,
then itis
returned in
the
response.

DSL Service Flow-Through Fulfilment Management Interface

Page 12 of 188




Table 6: Response Identification (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

6.9 Response This is the date and time Date and | See Table | Required
Timestamp the response was gener- Time 3:
ated by the Responder’s
system.
6.10| Interface Ver- |Itis possible that the oper- | alpha/ 1-6 chars | Optional
sion ational entity which is the | numeric,
generator of the response | allow
is running several versions | period
of the interaction inter-
faces in parallel; versioning
simplifies the processing of
the response.
Table 7: Notification Identification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

7 Notification The Notification Identification contains information used to identify a particu-
Identification lar notification, including the identity of the originator of the notification.
7.1 Notification Type| Identifies the type of notifi- | enumera- | Valid val- | Required
cation. tion ues are
defined in
Section
5.3.
7.2 Notifier ID Identifies the sender of the | Provider See Table | Required
notification Informa- |47:.
tion
7.3 Notifier Order ID| Identifies the associated alpha/ 1-16 Optional
order in the Notifier's sys- | numeric chars.
tem.
7.4 Notification Notifier may generate their | alpha/ 1-16 Optional
Event ID own event ID. It is numeric chars.
assumed that the event
IDs are chosen from a
domain so that they are
unique within a sufficiently
long amount of time inter-
val
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Table 7: Notification Identification (Continued)

Field Name

Description

Data Type

Data
Charac-
teristics

Usage

Usage
Notes

7.5

Requestor ID

Identifies the original

Requestor.

Provider
Informa-
tion

See Table
47:

Condi-
tional

If the noti-
fication is
associated
with a pre-
vious
request,
then the
Requestor
IDis
returned in
the notifi-
cation.

7.6

Requestor Affili-
ate ID

Identifies the sales or ser-
vice affiliate of the original

requestor.

Provider
Informa-
tion

See Table
47:

Condi-
tional

If the noti-
fication is
associated
with a pre-
vious
request,
AND if a
Requestor
Affiliate ID
was pro-
vided in the
request,
then itis
returned in
the notifi-
cation.

7.7

Requestor Order
ID

This is the Requestor Order
ID which was submitted by
the Requestor in the origi-

nal request.

alpha/
numeric

1-16
chars.

Optional

If the noti-
fication is
associated
with a pre-
vious
request,
then the
Requestor
Order ID is
returned in
the notifi-
cation.
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Table 7: Notification Identification (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

7.8 Requestor Ver- | This is the Requestor Ver- | alpha/ Optional | If the noti-
sion ID sion ID which was submit- | numeric fication is
ted by the Requestor in the associated
original request. with a pre-
vious
request,
AND a
Requestor
Version ID
was
included in
the
request,
then it is
returned in
the notifi-
cation.
7.9 Notification The date and time the Date and | See Table
Timestamp notification was generated | Time 3:
by the Notifier.
7.10| Interface Ver- Same intent as Interface | alpha/ 1-6 chars | Optional
sion Version in the Request numeric,
Identification allow
period
Table 8: National Address

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

8 | National Address
8.1 Address Format | Defines the format of the | enumera- | Valid val- | Required
Address field. tion ues are
defined in
Section
5.35
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Table 8: National Address (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

8.2 Address An address. The format of | Parsed See Table | Required
the address is indicated by | Address 9: for
the Address Format field. | or Free-Form
Free-Form | Address.
Address See Tables
in Section
A.1 for
parsed
address
informa-
tionon a
per locale
basis.
Table 9: Free-Form Address

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

9 A free-form street address is used to represent things like, billing address,
Free-Form central office address, address of the CPE provigier, etc. The free—form_ _
Address address may also be used to represent the service address, although it is

likely (at least in the U.S.) that the Parsed Address format is used to repre-
sent the service address.

9.1 Address Line 1 alpha/ 1-77 Required

numeric, | chars.
allow peri-
ods,
hyphens
and
spaces
9.2 Address Line 2 alpha/ 1-77 Optional
numeric, | chars.
allow peri-
ods,
hyphens
and
spaces
9.3 Address Line 3 alpha/ 1-77 Optional
numeric, | chars.
allow peri-
ods,
hyphens
and
spaces
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Table 9: Free-Form Address (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

9.4 City/Locality Identifies the city, village, |alpha/ 1-32 Required
or township, etc. numeric, | chars.

allow peri-
ods,
hyphens
and
spaces

9.5 State/Province | Identifies the abbreviation | alpha 2-30 Condi- Depends
for the state or province. chars. tional on the
See A.6.1 for reference to value for
valid values on a national Country
basis.

9.6 Postal Code Identifies the ZIP code, ZIP | alpha/ 1-12 Condi- Depends
code + extension, or postal | numeric, | chars. tional on the
code. Required for North allow value for
American addresses. hyphens, Country

spaces

9.7 Country The two character stan- enumera- | Values are | Required
dard country abbreviation | tion defined in

Section
5.23.

9.8 Latitude The latitude of the service | decimal 1-11 Optional
address. chars.

9.9 Longitude The longitude of the ser- | decimal 1-11 Optional
vice address. chars.

Table 10: Telephone Number

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

10 | Telephone Based on the ITU-T E.164 standard definition for Geographic Area.
Number

10.1| Type Identifies the type of tele- | alpha/ 1-40 chars | Required
phone number. numeric Example
values are
defined in
Section
5.10.
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Table 10: Telephone Number (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

10.2| Country Code integer 1-3 chars | Optional
for most
DSL
informa-
tion
flow-
through
needs
10.3| National Desti- | This is the Area Code in integer 1-5 chars | Required
nation Code North American number-
ing plan, and City Code in
European telephone num-
ber format
10.4| Subscriber Num-| In the North American integer 1-7 chars | Required
ber numbering plan, this is the
7 digit telephone number.
10.5| Extension May be used to identify an | integer 1-7 chars | Optional
extension number for a
telephone number.
10.6| PIN Number May be used to identify a | integer 1-10 chars | Optional
Pin number for a pager
number.
Table 11: Name

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

11 | Name
11.1| Person Name Identifies the name of a Free-Form | See Table | Condi- Either Per-
person. Name or 12: tional son Name
Parsed See Table or Organi-
Name 13: zation
Name is
required
11.2| Organization Identifies a company or alpha/ 1-30 chars | Condi- Either Per-
Name organization name. numeric tional son Name
or Organi-
zation
Name is
required
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Table 11: Name (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

11.3| Department When Organization Name | alpha/ 1-20 chars | Optional
is used, this field may be | numeric
used to identify a particular
department within the
organization.
11.4| Language Pref- | Identifies language prefer- | alpha/ 1-20 chars | Optional
erence ence of the requestor. numeric
Table 12: Free-Form Name

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

12 | Free-Form Name
12.1| Person Name Identifies the name of a alpha/ 1-30 chars | Required
person. numeric
Table 13: Parsed Name

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

13 | parsed Name
13.1 Title Includes honorary saluta- | alpha/ 1-15 chars | Optional
tions numeric,
allow
hyphens,
spaces
13.2 First Name alpha/ 1-25 chars | Optional
numeric
13.3 Middle Name alpha/ 1-15 chars | Optional
or Initial numeric
134 Last Name | This is also referred to as | alpha/ 1-35 chars | Required
‘Surname’, numeric
13.5 Suffix May be used to indicate alpha/ 1-15 chars | Optional
“Jr” or “Ph.D.", etc. numeric,
allow
comma,
period,
spaces
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Table 14: Email Address

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

14 Either one of the following | alpha/ 30 chars | Required
is a valid e-mail address: numeric
Userid@fully-qualified
. domain name

Emall Address (FQDN)Userid@ully-
qualified-domain-name
form
x400 address form

Table 15: National Central Office

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

15 | National Central
Office
15.1| Country Code Defines the format for the | enumera- | Values are | Required
Central Office data ele- tion defined in
ments. A Central Office is Section
defined differently depend- 5.23.
ing on Country, Region,
jurisdiction, etc.
15.2| Central Office | A central office description. | <ANY> See Tables | Required
The format of the central | Central in Section
office description is indi- Office A.2 for
cated by the Country Code central
office
informa-
tionon a
per locale
basis.
Table 16: CPE

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

16 CPE This data element is used to identify either a type of CPE, or a particular

instance of a CPE of that type (via inclusion of a Serial Number).
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Table 16: CPE (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

16.1| CPE Type The type of customer alpha/ 1-40 Required
premise equipment numeric chars.
Example
values are
defined in
Section
5.11.
16.2| CPE Manufac- | The manufacturer of the alpha/ 1-40 char | Required
turer CPE numeric
16.3| CPE Model The model of CPE alpha/ 1-40 char | Required
numeric
16.4| Serial Number | The serial nhumber of the alpha/ 20 char Optional
CPE numeric
Table 17: National Loop Characteristics

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

17 | National Loop
Characteristics
17.1| Country Code | Defines the format of the |enumera- | Valuesare |Required
Address field. tion defined in
Section
5.23.
17.2| Loop Character- | A set of characteristics of a | <Locale> |SeeTables | Required
istics loop. The data elements Loop in Section
which characterize a loop | Character- | A.3 for
differ amongst regions/ istics loop char-
countries. The format of acteristic
the loop characteristics is informa-
indicated by the Loop tion on a
Characteristics Format per locale
field. basis.
Table 18: Contact Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

18 | Contact

Information
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Table 18: Contact Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

18.1| Name Name of contact person. Name See Table
11:
18.2| Address Address of contact person. | Free-Form | See Table
Address 9:
18.3| Contact Tele- List of telephone numbers for contact person.
phone List
Contact Tele- Telephone number of con- | Tele- See Table | Optional
phone tact person. phone 10:
Number
18.4| Email Address | The email address of the Email See Table | Optional
contact person. Address 14:
Table 19: Broadband Service

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

19 |Broadband
Service
19.1| Service Name | The name used by the ser- | alpha/ 1-40 Required
vice provider to identify the | numeric chars,
Broadband Service. allow
hyphens
and
spaces
19.2| Provider ID Identifies the provider who | Provider See Table | Required
is offering the service. Informa- |47:
tion
Table 20: Network Service

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

20 | Network Service
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Table 20: Network Service (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

20.1| Service Name | The name used by the ser- | alpha/ 1-40 chars | Required
vice provider to identify the | numeric,
Network Service. allow
hyphens
and
spaces
20.2| Provider ID Identifies the provider who | Provider See Table | Required
is offering the service. Informa- |47:
tion
Table 21: Customer Access Transport Service

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

21 | Customer Access
Transport
Service
21.1| Service Name | The name used by the ser- | alpha/ 1-40 chars | Required
vice provider to identify the | numeric,
Customer Access Trans- allow
port Service. hyphens
and
spaces
21.2| Provider ID Identifies the provider who | Provider See Table | Required
is offering the service. Informa- |47:
tion
21.3| Upstream Speed| Upstream speed in Kbps integer 1-6 chars | Required
21.4| Downstream Downstream speed in Kbps | integer 1-6 chars | Required
Speed
21,5/ QOs Quality of Service indicator. | alpha/ 1-40 Optional
numeric chars.
21.6| SCR Sustained Cell Rate alpha/ 1-40 Optional
numeric chars.
21.7| PCR Peak Cell Rate alpha/ 1-40 Optional
numeric chars.
21.8) MCR Minimum Cell Rate alpha/ 1-40 Optional
numeric chars.
21.9| MBS Maximum Burst Size, in integer 1-10 chars | Optional
number of cells.
2110 CDVT Cell Delay Variation, in integer 1-10 chars | Optional

microseconds.
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Table 22: RBN Transport Service

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

22 | RBN Transport
Service
22,1| Service Name | The name used by the ser- | alpha/ 1-40 chars | Required
vice provider to identify the | numeric,
RBN Transport Service. allow
hyphens
and
spaces
22.2| Provider ID Identifies the provider who | Provider See Table | Required
is offering the service. Informa- |47:
tion
22.3| Uplink Band- Bandwidth from Access integer 1-6 chars. | Required
width Provider to Service Pro-
vider in KPBS.
22.4| Downlink Band- | Bandwidth from Service integer 1-6 chars | Required
width Provider to Access Provider
in Kbps.
22,5/ QOs Quality of Service indicator. | alpha/ 1-40 Optional
numeric chars.
22,6/ SCR Sustained Cell Rate alpha/ 1-40 Optional
numeric chars.
22,7| PCR Peak Cell Rate alpha/ 1-40 Optional
numeric chars.
22,8/ MCR Minimum Cell Rate alpha/ 1-40 Optional
numeric chars.
22,9| MBS Maximum Burst Size, in integer 1-10 chars | Optional
number of cells.
2210 CDVT Cell Delay Variation, in integer 1-10 chars | Optional
microseconds.
Table 23: Physical DSL Service

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

23

Physical DSL
Service
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Table 23: Physical DSL Service (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

23.1| Service Name | The name used by the ser- | alpha/ 1-40 chars | Required
vice provider to identify the | numeric,
Physical DSL Service. allow
hyphens
and
spaces
23.2| Provider ID Identifies the provider who | Provider See Table | Required
is offering the service. Informa- |47:
tion
Table 24: National Loop Service

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

24 | National Loop
Service
24.1| Country Code Defines the format for the | enumera- | Values are | Required
Central Office data ele- tion defined in
ments. A Central Office is Section
defined differently depend- 5.23.
ing on Country, Region,
jurisdiction, etc.
24.2| Loop Service A loop service description. | <ANY> See Tables | Required
The format of the loop ser- | Loop Ser- |in Section
vice description is indicated | vice A.5 for
by the Country Code loop ser-
vice infor-
mation on
a per
locale
basis.
24.3| Provider ID Identifies the provider who | Provider See Table | Required
is offering the service. Informa- |47:
tion
Table 25: Service Address Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

25 | service Address

Information
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Table 25: Service Address Information (Continued)

Field Name

Description

Data Type

Data
Charac-
teristics

Usage Usage
Notes

25.1

Service Address

Street address of service
location.

National
Address

See Table
8:

Condi- One of Ser-
tional vice
Address,
Working
Telephone
Number or
CircuitID is
required.

25.2

Working Tele-
phone Number

Number of working tele-
phone at service address
premise.

Tele-
phone
Number

See Table
10:

Condi- One of Ser-
tional vice
Address,
Working
Telephone
Number or
Circuit ID is
required.

25.3

Loop Circuit ID

Loop Circuit ID for service
location.

alpha/
numeric

1-40 chars

Condi- One of Ser-
tional vice
Address,
Working
Telephone
Number or
Loop Circuit
IDis
required.

Table 26: Service Request Constraint

Field Name

Description

Data Type

Data
Charac-
teristics

Usage | Usage
Notes

26

Service Request

The intent of this is to model a constraints, e.g., existing CPE. Other con-

Constraint straints can be defined through an agreed upon list of constraint types
26.1| Constraint Type alpha/ 1-40 Required
numeric chars.
Example
values are
defined in
Section
5.32.
26.2| Constraint Value alpha/ 1-80 char- | Required
numeric, acters
allow
hyphens
and
spaces
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Table 27: Building Access Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

27 | Building Access
Information
27.1| Contact Infor- | Contact information for Contact See Table | Required
mation obtaining access to build- | Informa- | 18:
ing. tion
27.2| NID Location Identifies location of the alpha/ 1-40 Required
Network Interface Device | numeric chars.
at the building location. Example
values are
defined in
Section
5.29.
Table 28: Service Location Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

28 | service Location
Information
28.1| Service Address | Address for service loca- Service See Table | Required
Information tion. Address 25:
Informa-
tion
28.2| Building Access | Information about access | Building See Table | Required
Information to the service location. Access 27:
Informa-
tion
28.3| Number Jacks | Indicates the number of integer 1-2 chars | Optional
telephone jacks at the end
user premise. This may be
used to determine how
many splitters/filters to
order.
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Table 29: Timeslot

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

29 | Timeslot
29.1| From Date Date See Table | Optional
1:
29.2| To Date Date See Table | Optional
1:
29.3| Day Of Week enumera- | Valid val- | Required
tion ues are
defined in
Section
5.15.
29.4| From Time Time See Table | Optional
2:
29.5| To Time Time See Table | Condi- Required if
2: tional From Time
is present.
Table 30: Availability Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

30 | Availability The timeslots listed in Unavailable always override Preferred.
Information
30.1| Preferred Requested customer timeslot(s).
Timeslot List
Preferred Timeslots preferred by the | Timeslot | See Table | Required
Timeslot customer. 29:
30.2| Unavailable Timeslot(s) when customer is not available.
Timeslot List
Unavailable | Timeslots when the cus- Timeslot | See Table | Optional
Timeslot tomer is not available. 29:
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Table 31: Virtual Circuit

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

31 | Virtual Circuit
31.1, VCType Virtual circuit type. enumera- | Valid val- | Required
tion ues are
defined in
Section
5.16.
31.2| VPI Virtual Path Indicator integer 4 charac- | Condi- Either (VPI
ters tional and VCI) or
DLCI is
required
31.3| VCI Virtual Circuit Indicator integer 5 charac- | Condi- Either (VPI
ters tional and VCI) or
DLCI is
required
31.4| DLCI Dedicated Location Circuit |integer 0-1023 Condi- Either (VPI
Information tional and VCI) or
DLCI is
required
Table 32: Broadband Service Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

32 | Broadband
Service
Information
32.1| Service Identifies a Broadband Broad- See Table | Required
Service offering. band Ser- | 19:
vice
32.2| Promotional A service provider’s promo- | alpha/ 1-40 chars | Optional
Code tional code associated with | numeric,
the service offering. allow
hyphens
and
spaces
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Table 32: Broadband Service Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

32.3| Contract Infor- | Information provided Contract | See Table |Optional | Normally,
mation about the term and cost of | Informa- | 50: returned in
the service. tion response to
a service
availability
query. Not
normally
provided in
the request
when ser-
vice is
being
ordered.
32.4| Minimum Speed | Service speed information. |integer 1-6 chars | Optional
Upstream In Kbps.
32.,5| Maximum Speed| Service speed information. |integer 1-6 chars | Optional
Upstream In Kbps.
32.6| Minimum Speed | Service speed information. |integer 1-6 chars | Optional
Downstream In Kbps.
32.7| Maximum Speed| Service speed information. |integer 1-6 chars | Optional
Downstream In Kbps.
32.8| Service Ready |In not provided, ready now | Date See Table | Optional
Date 1:
32.9| Accepting If not provided, accepting | Date See Table | Optional
Orders Date orders now 1:
Table 33: Loop Service Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

33 | Loop Service
Information
33.1| Service Identifies a particular loop | Loop Ser- | See Table |Required
service offering. vice 24:
33.2| Line Sharing Indicates whether line boolean Required

sharing is available for the
service.
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Table 34: NIC Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

34 | NIC Information | Network Interface Card information.

34.1| Card Type Type of network interface | enumera- | Valid val- | Required
card. tion ues are
defined in
Section
5.18
34.2| Bus Type Identifies the type of PC or | enumera- | Valid val- | Required
gateway bus. tion ues are
defined in
Section
5.17.
34.3| MAC Address Address of medium access | alpha/ 12 chars | Required
control unit. numeric
34.4| Manufacturer The manufacturer of the alpha/ 1-40 chars | Required
NIC numeric,
allow
hyphens,
commas,
periods,
spaces
34.5| Model The manufacturer’s model | alpha/ 1-40 chars | Required
of the NIC numeric
allow
hyphens,
periods
and
spaces
34.6| Transmission The maximum transmis- integer 1-6 chars | Required
Speed sion speed possible in Kbps

Table 35: Broadband Service Configuration Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

35 | Broadband
Service
Configuration
Information

TR-047 DSL Service Flow-Through Fulfilment Management Interface Page 31 of 188



Table 35: Broadband Service Configuration Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

35.1| Minimum Minimum download speed | integer 1-6 chars | Optional | For when
Acceptable identified by requestor for requested
Download Speed customer, in Kbps. service is
unfulfill-
able; e.g.,
automatic
Change
Order
downgrade
authoriza-
tion.
35.2| Minimum Minimum upload speed integer 1-6 char | Optional | For when
Acceptable identified by requestor for requested
Upload Speed | customer, in kbps. service is
unfulfill-
able; e.g.,
automatic
Change
Order
downgrade
authoriza-
tion.
35.3| Service Provider | Identifies the virtual circuit | Virtual Cir- | See Table | Optional | Usage is
Virtual Circuit at the service provider end. | cuit 31: based on
business
relationship
35.4| Requested Ser- | Date when end user cus- | Date See Table | Optional |Usage is
vice Start Date | tomer desires service to be 1: based on
up and available. business
relation-
ship.
35.5| Installer ID Identifies the provider who | Provider See Table | Condi- Only
is expected to arrange for | Informa- |47: tional required if
installation of CPE at the tion thisis not a
end-user’s premise. self-install.
35.6| CPE Provider ID | Identifies the provider who | Provider See Table | Required
is expected to provide the | Informa- |47:
CPE to the end user. tion
35.7| CPE Configurer | Identifies the provider who | Provider See Table | Condi- May be
ID is expected to configure Informa- |47: tional auto-con-
the CPE at the Application | tion figuration,
Layer for the end user. in which
case this
data ele-
ment is not
applicable.
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Table 35: Broadband Service Configuration Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

35.8| Layer 4+ CPE | Information necessary to | Layer 4+ | See Table |Required
Configuration configure the CPE for this | CPE Con- |45:
Information layer. figuration
Informa-
tion
Table 36: Network Service Configuration Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

36 | Network
Service
Configuration
Information
36.1| CPE Configurer | Identifies the provider who | Provider See Table | Condi- May be
ID is expected to configure Informa- |47: tional auto-con-
the CPE at Layer3 for the | tion figuration,
end user. in which
case this
data ele-
ment is not
applicable.
36.2| Layer 3 CPE Information necessary to | Layer 3 See Table | Required
Configuration configure the CPE for this | CPE Con- |44:
Information layer. figuration
Informa-
tion
36.3| Access Protocol | The type of access protocol | enumera- | Valid val- | Required
for the service. tion ues are
defined in
Section
5.40
36.4| FCS Indicates whether FCS is boolean Condi- Applicable
used. tioal if Access
Proto-
col=Ether-
net, IPoE,
PPPoE
36.5| Requested Ser- | Date when requestor Date See Table | Optional |Usage is
vice Start Date | desires service to be up 1: based on
and available. business
relation-
ship.
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Table 37: Customer Access Transport Service Configuration Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

37 | Customer
Access
Transport
Service
Configuration
Information
37.1| CPE Configurer | Identifies the provider who | Provider See Table | Condi- May be
ID is expected to configure Informa- |47: tional auto-con-
the CPE at Layer 2 for the | tion figuration,
end user. in which
case this
data ele-
ment is not
applicable.
37.2| Layer 2 CPE Information necessary to | Layer 2 See Table | Required
Configuration configure the CPE for this | CPE Con- |43:
Information layer. figuration
Informa-
tion
37.3| Requested Ser- | Date when requestor Date See Table | Optional |Usage is
vice Start Date | desires service to be up 1: based on
and available. business
relation-
ship.
Table 38: RBN Transport Service Configuration Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

38 | RBN Transport
Service
Configuration
Information
38.1| Protocol Config- | Information necessary to See Tables | Required
uration configure the service, in Section
based on what protocol is B.1 for
being used. configura-
tion infor-
mation on
a per pro-
tocol
basis.
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Table 38: RBN Transport Service Configuration Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

38.2| Requested Ser- | Date when requestor Date See Table | Optional |Usage is
vice Start Date | desires service to be up 1: based on
and available. business
relation-
ship.
38.3| Service Level Defines the guaranteed free-form | 1-150 Optional
Agreement level of service. text chars
Table 39: Physical DSL Service Configuration Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

39 | pPhysical DSL
Service
Configuration
Information
39.1| Central Office National See Table | Required
Central 15:
Office Also, see
Tables in
Section
A.2 for
central
office
informa-
tion on a
per locale
basis.
39.2| Service Level Defines the guaranteed free-form | 1-150 Optional
Agreement level of service. text chars
39.3| Conditioning The level of conditioning alpha/ 1-40 chars | Optional
Level provided by the service numeric,
provider. allow
hyphens
and
spaces
39.4| CPE Configurer | Identifies the provider who | Provider See Table | Condi- May be
ID is expected to configure Informa- |47: tional auto-con-
the CPE at Layer 1 for the | tion figuration,
end user. in which
case this
data ele-
ment is not
applicable.

DSL Service Flow-Through Fulfilment Management Interface

Page 35 of 188




TR-047

Table 39: Physical DSL Service Configuration Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

39.5| Layer 1 CPE Information necessary to | Layer 1 See Table | Required
Configuration configure the CPE for this | CPE Con- |42:
Information layer. figuration
Informa-
tion
39.6| Requested Ser- | Date when requestor Date See Table |Optional | Usage is
vice Start Date | desires service to be up 1: based on
and available. business
relation-
ship.
Table 40: Loop Service Configuration Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

40

Loop Service
Configuration
Information

40.1| Ordering Code | A list of ordering codes (universal service ordering codes - USOCs - for exam-
List ple) defining configuration of the service.
40.2 Ordering An ordering code identify- | alpha/ 1-40 chars | Required
Code ing a loop feature. numeric
40.3| Line Sharing An indicator of whether the | boolean Required
Requested orderer desires line shar-
ing.
40.4| Requested Ser- | Date when requestor Date See Table | Optional | Usage is
vice Start Date | desires service to be up 1: based on
and available. business
relation-
ship.
Table 41: CPE Configuration Information
Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics
41 |CPE Information required to order and install CPE for broadband access.

Configuration
Information
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Table 41: CPE Configuration Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

41.1| Layer 1 CPE Information to configure Layer 1 See Table | Required
Configuration layer 1 parameters for the | CPE Con- |42:
CPE. figuration
Informa-
tion
41.2| Layer 2 CPE Information to configure Layer 2 See Table | Required
Configuration layer 2 parameters for the | CPE Con- |43:
CPE. figuration
Informa-
tion
41.3| Layer 3 CPE Information to configure Layer 3 See Table | Required
Configuration layer 3 parameters for the | CPE Con- | 44:
CPE. figuration
Informa-
tion
41.4\ Layer 4+ CPE | Information to configure Layer 4+ | See Table |Required
Configuration layer 4 parameters for the | CPE Con- | 45:
CPE. figuration
Informa-
tion
41.5| Admin Authenti-| The management access alpha/ 1-40 Optional
cation code (e.g. admin pass- numeric, | chars.
word) for the above CPE. | allow spe-
cial char-
acters, but
not spaces
41.6) Computer List | For each machine connected to the CPE, the following set of information is
provided.
41.7 OS Type The OS Type of the enumera- | Valid val- | Required
machine which is con- tion ues are
nected to the CPE. defined in
Section
5.26.
41.8 Bus Type Identifies the type of bus. | enumera- | Valid val- | Optional
tion ues are
defined in
Section
5.17.
41.9 Network Port| Identifies the type of net- |enumera- |Valid val- |Required
Type work port. tion ues are
defined in
Section
5.18.
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Table 41: CPE Configuration Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

41.10 OS License | Identifies the type of OS alpha/ 1-40 Optional
Type license. numeric chars.
Example
values are
defined in
Section
5.27.
4111 Computer | The type of machine con- | enumera- | Valid val- | Optional
Type nected to the CPE. tion ues are
Although there are some defined in
scenarios where the CPE is Section
"hosted" by a PC (e.g., B- 5.28.
NT on a PCI card or chip
set on motherboard), typi-
cally the CPE (B-NT or B-
NT/gateway/IAD) is not
"hosted" by a PC; it is an
external device.
4112 NIC Informa-| Optional information about | NIC Infor- | See Table | Optional
tion Network Interface Card mation 34:
and configuration.
Table 42: Layer 1 CPE Configuration Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

42 |Layer 1 CPE
Configuration
Information
42.1| Service Type This identifies the type of | alpha/ 1-40 chars | Optional
broadband service to be numeric
carried via the CPE.
42.2| ADSL Config Data elements which com- | ADSL Line | See Sec- | Condi- Depends
Profile prise the ADSL Line MIB MIB tion 6. tional on type of
are defined in RFC2662. "Glossary service
Only data elements from and Refer- being con-
the following profile tables ences” [6] figured.

are required for Layer 1
CPE Configuration:
adslLineConfProfileTable
adslLineAlarmConfProfile-
Table
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Table 42: Layer 1 CPE Configuration Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

42.3| Loop Circuit ID | Loop Circuit ID for service | alpha/ 1-40 chars | Condi- Depends
location. numeric tional on type of
service
being con-
figured.
42.4) Name End-user name Name See Table | Condi- Depends
11: tional on type of
service
being con-
figured.
42.5| Service Address | End-user service address | National See Table | Condi- Depends
for location of broadband | Address 8: tional on type of
service termination. Cus- service
tomer premise address. being con-
figured.
Table 43: Layer 2 CPE Configuration Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

43 |Layer 2 CPE
Configuration
Information
43.1| Service Type This identifies the type of | alpha/ 1-40 chars | Optional
broadband service to be numeric
carried via the CPE.
43.2| Encapsulation | A list of the types of encapsulation configured at the CPE.
List
43.3 Encapsula- enumera- | Valid val- | Condi- Depends
tion tion ues are tional on type of
defined in service
Section being con-
5.37. figured.
43.4| \Virtual Circuit Identifies the Virtual Circuit | Virtual Cir- | See Table | Condi- Depends
cuit 31: tional on type of
service
being con-
figured.
43.5| Service Name | Identifies the Physical DSL | alpha/ 1-40 chars | Condi- Depends
Service being configured to | numeric, tional on type of
the CPE. allow service
hyphens being con-
and figured.
spaces
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Table 43: Layer 2 CPE Configuration Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

43.6| Protocol Config- | Information necessary to See Tables | Required
uration configure the CPE, based in Section
on what protocol is being B.2 for
used. configura-
tion infor-
mation on
a per pro-
tocol
basis.
43.7| Bridging Proto- | Network parameters are See Sec- | Condi- Depends
col defined in fb-nm-0165.000 tion 6. tional on type of
"Glossary service
and Refer- being con-
ences” figured.
[15]
43.8| Client Protocol | A list of the types of protocol used across the 2.5 layer.
List
43.9 Client Proto- enumera- | Valid val- | Required
col tion ues are
defined in
Section
5.39
Table 44: Layer 3 CPE Configuration Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

44 | Layer 3 CPE
Configuration
Information
44.1| Service Type This identifies the type of | alpha/ 1-40 chars | Optional
broadband service to be numeric
carried via the CPE.
44.2| 1P Assignment | Identifies the local IP IP Address | See Table | Condi- Required if
address of the CPE. 51: tional Routing
Type is
static.
44.3| Subnet Mask Identifies the subnet mask. | IP Address | See Table | Condi- Required if
51: tional Routing
Type=Stati
o

DSL Service Flow-Through Fulfilment Management Interface

Page 40 of 188




TR-047

Table 44: Layer 3 CPE Configuration Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

44.4) Routing Type Defines whether the CPE is | enumera- | Valid val- | Required
configured for static or tion ues are
dynamic routing. defined in
Section
5.19
44.5| Routing Protocol| Identifies the routing pro- | enumera- | Valid val- | Required
tocol of the CPE. tion ues are
See Section 6. “Glossary defined in
and References” [10] for Section
RIP-2 definition. 5.20.
See Section 6. “Glossary
and References” [11] for
OSPF definition.
44.6)/ CPEIP Range |A range of public IP 1P See Table | Condi- Required if
addresses assigned to the | Address-IP | 51: tional Routing
CPE. Address Type=Stati
C
44.7| Gateway IP Identifies the public IP IP Address | See Table | Condi- Required if
address of the gateway. 51: tional Routing
Type=Stati
o
44.8| Networking Type Identifies the type of net- | enumera- | Valid val- | Required
working supported by the | tion ues are
CPE. defined in
Section
5.33
44.9| LAN Configura- | This configuration refers to | LAN Con- | See Table | Condi- Required if
tion the end user-side LAN con- | figuration | 46: tional Network-
figuration only. Informa- ing
tion Type=IP or
IP with NAT
Table 45: Layer 4+ CPE Configuration Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

45 | Layer 4+ CPE
Configuration
Information
45.1| Service Type This identifies the type of | alpha/ 1-40 chars | Optional
broadband service to be numeric

carried via the CPE.
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Table 45: Layer 4+ CPE Configuration Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

45.2| Primary Identifies the Primary DNS | IP Address | See Table | Condi- Required if
Nameserver Server IP address. 51: tional Routing
Address Type=Stati
C.
45.3| Secondary Identifies the secondary IP Address | See Table | Optional | Only
Nameserver DNS Server IP address. 51: applies if
Address Routing
Type=Stati
C.
45.4| Domain Name | Identifies the domain alpha/ 1-40 Optional
name. numeric chars.
45.5| Services List A list of internet service locations reachable from the CPE. Each service is
identified via a Service Type and Service Address field.
45.6 Service Internet See Table | Required
Service 52:
45.7| Firewall Rules | Information about configuration of firewall for security purposes. A list of
List external to internal IP address and port mappings. Also referred to as ‘Port
Forwarding List’
45.8 Allow Defines whether packets of | boolean Required
the below protocol are
allowed or denied to pass
from the source address to
the destination address.
45.9 Packet Pro- | Identifies a packet of a alpha/ 1-40 Condi- One of
tocol particular protocol. numeric chars. tional Packet Pro-
Example tocol,
values are Source IP
defined in Address or
Section Source URI
5.41 is required
45.10 Source IP Source IP address from IP Address | See Table | Condi- One of
Address which packets of the above 51: tional Packet Pro-
type are routed. tocol,
Source IP
Address or
Source URI
is required
4511 Source Port | Source port number integer 1-6 chars | Condi- Optional if
tional Source IP
Address is
present
4512 Destination | Destination IP address for | IP Address | See Table | Optional
IP Address | routing of packets from the 51:

above source address.
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Table 45: Layer 4+ CPE Configuration Information (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

4513 Destination | Destination port number integer 1-6 chars | Condi- Optional if
Port tional Destina-
tion IP
Address is
present
45.14 Source URI | Identifies a source URL. alpha/ 1-255 Condi- One of
numeric, |chars tional Packet Pro-
allow tocol,
colon, for- Source IP
ward Address or
slashes, Source URI
periods is required
4515 Action An optional action to per- | alpha/ 1-40 Optional
form each time a packet of | numeric chars.
the above protocol is Example
routed to the destination values are
address. defined in
Section
5.42
Table 46: LAN Configuration Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

46 |LAN
Configuration
Information
46.1| Subnet Mask Identifies the subnet mask. | IP Address | See Table | Required
51:
46.2) CPEIP Range |A range of IP addresses IP See Table | Required
assigned to the CPE. Address-IP | 51:
Address
46.3| Max Leases Maximum number of integer 1-255 Required
simultaneous leases.
46.4| Lease Time Length of lease in seconds. | integer 0-10**32 | Required
Typically the Lease Time
would be set at 1 or 3 days
(i.e., 86400 or 259200 sec-
onds), but each service
provider is free to set their
own value.
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Table 47: Provider Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

47 | Provider
Information
47.1| Provider Type | Identifies the type of pro- |enumera- | Valid val- | Required
vider. tion ues are
defined in
Section
5.22.
47.2| Provider ID Identifies the code set enumera- | Valid val- | Required
Code Type used to identify this trading | tion ues are
partner. defined in
Section
5.36.
47.3| Provider ID The trading partner identi- | alpha/ 1-40 chars | Condi- Required if
Code fier numeric tional Provider ID
Code Type
does not
equal ‘Cus-
tomer’ (end
user cus-
tomer does
not have a
provider ID
code)
Table 48: National ATUC Termination Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

48 | National ATUC
Termination
Information
48.1| Country Code | Defines the format of the |enumera- | Valid val- | Required
Address field. tion ues are
defined in
Section
5.23
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Table 48: National ATUC Termination Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

48.2| ATUC Termina- | Describes an ATUC Termi- | ATUC Ter- | See Tables | Required
tion Information | nation. The format is indi- | mination | in Section
cated by the ATUC Informa- | A.4 for
Termination Information tion ATUC ter-
Format field. mination
informa-
tion on a
per locale
basis.
48.3| Address An address. The format of | Parsed See Table | Required
the address is indicated by | Address 9: for
the Address Format field. | or Free-Form
Free-Form | Address.
Address See Tables
in Section
A.1 for
parsed
address
informa-
tion on a
per locale
basis.
Table 49: Insurance Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

49 | Insurance

Information

49.1| Proof Required | Indicates whether the ser- | boolean Required
vice provider needs to pro-
vide proof of insurance.

49.2| Fax Number Number to which proof of | Tele- See Table | Condi- Required if
insurance should be faxed. | phone 10: tional Proof

Number Required=Y
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Table 50: Contract Information

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

50 | Contract
Information
50.1| Term Length Time frame of the service |integer 0-3 chars | Required
provided to the end user, in
months.
50.2| Cost Unit Identifies the type of cur- | enumera- | Valid val- | Required
rency reflected in the value | tion ues are
of the Cost elements. defined in
Section
5.31.
50.3| Recurring Cost | Amount of the recurring decimal, Required
cost of service. non-nega-
tive
50.4| Recurring Basis | Identifies the type of basis | enumera- | Valid val-
of recurring cost. tion ues are
defined in
Section
5.45.
50.5 Installation Cost | Identifies the one-time decimal, 1-7 chars | Required
installation cost for the ser- | non-nega-
vice. tive
50.6| Equipment Cost | Identifies the one-time or | decimal, 1-7 chars | Required
term equipment cost for non-nega-
the service. tive
50.7| Processing Cost | Amount of the one-time decimal, 1-7 chars | Required
processing charge for the | non-nega-
service. tive

Table 51: IP Address

Field Name

Description Data Type| Data Usage Usage
Charac- Notes
teristics

IP Address

A textual representation of either an IPv4 or IPv6 address as defined by
RFC2373. The format is expressed as x:x:x:x:x:x:d.d.d.d, where the 'X's are
the hexadecimal values of the six high-order 16-bit pieces of the address,
and the 'd's are the decimal values of the four low-order 8-bit pieces of the
address (standard IPv4 representation). RFC2373 allows successive zeros in
the hexadecimal 16-bit pieces to be

expressed simply as double colons (::). Three examples are:

114.5.6.7

::FFFF:129.144.52.38

FEDC:BA98:7654:3210:FEDC:BA98:210.184.233.104
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Table 51: IP Address (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

51 alpha/ 9-45 chars | Required

numeric,
colons and
periods

IP Address allowed
(Format
defined
in
RFC2373)

Table 52: Internet Service

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

52 | Internet Service
52.1| Internet Service | The type of internet ser- alpha/ 1-40 Required
Type vice. numeric chars.
Example
values are
defined in
Section
5.38.
52.2| Internet Service | Identifies the URL for the | alpha/ 1-255 Required
URI service location. numeric, | chars
allow
colon, for-
ward
slashes,
periods

4. Interaction Data Elements

4.1 Service Fulfillment

4.1.1 Pre-Order
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4.1.1.1 Validate DSL Service Location
4.1.1.1.1Validate DSL Service Location Request

TR-047

Table 53: Validate DSL Service Location Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification -
tion
Address of the service Service See Table | Required
Service Address | location. Address 25:
Information Informa-
tion
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4.1.1.1.2 Validate DSL Service Location Response
Table 54: Validate DSL Service Location Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required
Response - )
P ular response. Identifica- | 6:
Identification -
tion
2 Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Service Loca- Defines the result of the alpha/ 1-40 chars | Required
tion Result Code| service location validation. | numeric Example
values are
defined in
Section
5.5.
3 Service Address | Depending on the Service Location Result Code, there may be none, one, or
List more than one service address returned in the response.
3.1 Service Address | Address for service loca- National See Table | Required
tion. Address 8:
4.1.1.2 Determine Loop Provider
4.1.1.2.1 Determine Loop Provider Request
Table 55: Determine Loop Provider Request
Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics
1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification .
tion
2 Information about the ser- | Service See Table | Required
Service Address | vice location. Address 25:
Information Informa-
tion
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4.1.1.2.2 Determine Loop Provider Response

Table 56: Determine Loop Provider Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification tion

2 Result Attributes

2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.

2.2 Loop Provider | Defines the result of the alpha/ 1-40 Required
Result Code loop provider inquiry. numeric chars.
Example
values are
defined in
Section
5.6.

3 Identifies the loop pro- Provider See Table | Required
Loop Provider vider for the service loca- | Informa- |47:
Identification tion address in the request. | tion

4 Identifies the central office | National See Table | Required
from which the loop is ser- | Central 15:
viced. Office Also, see
Tables in
Section
Central Office A.2 for
central
office
informa-
tionon a
per locale
basis.
5 If provided in the request, | Service See Table | Optional
Service Address | may be returned in the Address 25:
Information response. Informa-
tion

4.1.2 Prequalification
4.1.2.1 Determine DSL Capability
4.1.2.1.1 Determine DSL Capability Request

This can determine DSL capability at a service location, where service location can be a
specific service address, a range of addresses (identified via a CO, or remote terminal - all
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addresses homing on that location would be validated), or a geographic region.

Service location can also be identified via a Working Telephone Number.

Table 57: Determine DSL Capability Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification -
tion
2 Address for service loca- Service See Table | Required
Service Address | tion. Address 25:
Information Informa-
tion
3 Service Request | List of constraint types and values.
Constraint List
3.1 Service Request Service See Table | Optional
Constraint Request 26:
Constraint
4.1.2.1.2 Determine DSL Capability Response
Table 58: Determine DSL Capability Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification -
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Prequalification | Defines the result of the alpha/ 1-40 Required
Result Code DSL capability inquiry. numeric chars.
Example
values are
defined in
Section
5.7.
3 | Service Address
List
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Table 58: Determine DSL Capability Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3.1 Service Address National See Table | Optional | Based on

Address 8: Prequalifi-
cation
Result Code
- especially
for multi-
ple
addresses
found.

4 iee - The date and time when Date and | See Table | Optional
Prequalification I . )

. the prequalification was Time 3:

Timestamp
made.

5 Identifies how long the Date and | See Table | Optional | May be
Prequalification | prequalification result is Time 3: covered by
Expiration applicable. business

rules

6 Prequalification | Reference ID or other prequalification result code. Supplied back to provider
Information when ordering broadband service.

6.1 Prequalification | Used to link this prequalifi- | alpha/ 1-40 chars | Optional | Used by

Reference ID cation to a subsequent numeric, RBOCs and
order for service. allow possibly
hyphens others.

6.2 Qualified Service address being National See Table | Optional

Address qualified. Address 8:
6.3 Qualified Tele- | Service telephone number | Tele- See Table | Optional
phone Number | being qualified. phone 10:
Number
6.4 Qualified Loop | Service location circuit id alpha/ 1-40 chars | Optional
Circuit ID being qualified. numeric
6.5 Central Office | Identity of the central National See Table | Optional
office from which the Central 15:
above loop circuit is ser- Office Also, see
viced. Tables in
Section
A.2 for
central
office
informa-
tion on a
per locale
basis.
6.6 Loop Character- | The loop characteristics, National See Table | Optional
istics including the distance from | Loop 17:
the service address to the | Character-
serving central office. istics
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Table 58: Determine DSL Capability Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

6.7 CO Capacity Limitations determined by | alpha/ 1-40 Optional
Constraint CO qualification. numeric chars.
Example
values are
defined in
Section
5.43
7 Service It is understood that the April 7 FCC mandate does not require that available
Information List | Service speeds be provided as part of the pre-qualification response.
7.1 Service Informa- Broad- See Table | Optional
tion band Ser- | 32:
vice
Informa-
tion

4.1.2.1.3 Determine DSL Capability Notification

Table 59: Determine DSL Capability Notification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 e as Identifies the originator of | Notifica- See Table | Required
Notification ) e . .
Identification this notification. t!o_n I(_jen- 7:
tification
2 | Central Office
List
2.1 Central Office | A central office at which National See Table | Required
service is now available, or | Central 15:
for which the list of avail- | Office Also, see
able services has changed. Tables in
Section
A.2 for
central
office
informa-
tionon a
per locale
basis.

TR-047

DSL Service Flow-Through Fulfilment Management Interface

Page 53 of 188




4.1.2.2 Determine RBN Connectivity
4.1.2.2.1 Determine RBN Connectivity Request

Table 60: Determine RBN Connectivity Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 R Identification of this partic- | Request See Table | Required

equest | t Identifica- | 5:

Identification ular request. - ’
tion
2 Identifies the central office | National See Table | Required
from which RBN connectiv- | Central 15:
ity is requested. Office Also, see
Tables in
Section
Central Office A.2 for
central
office
informa-
tionon a
per locale
basis.
4.1.2.2.2 Determine RBN Connectivity Response
Table 61: Determine RBN Connectivity Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required
Response - )
Identification ular response. I_dent|ﬁca— 6:
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Prequalification | Defines the result of the alpha/ 1-40 Required
Result Code RBN connectivity inquiry. numeric chars.
Example
values are
defined in
Section
5.7.
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Table 61: Determine RBN Connectivity Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3 RBN Transport | Identifies the circuits which provide RBN connectivity from the input Central
Service ID List | Office to the requestor’s network.
3.1 RBN Transport alpha/ 1-40 chars | Required
Service ID numeric

4.1.2.3 Determine Available Broadband Service

4.1.2.4 Determine Available Network Service

4.1.2.4.1 Determine Available Network Service Request

This is an internal Service Provider interaction, hence it is not modeled.

Table 62: Determine Available Network Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request - )
P ular request. Identifica- | 5:
Identification -
tion
2 . The address of the service | Free-Form | See Table | Required
Service Address - )
location. Address 9:
3 Service Request | List of constraint types and values.
Constraint List
3.1 Service Request Service See Table | Optional
Constraint Request 26:
Constraint
4.1.2.4.2 Determine Available Network Service Response
Table 63: Determine Available Network Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification )
tion
2 | Result Attributes
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Table 63: Determine Available Network Service Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2.1 Result Type Defines the result and sub- | enumera- | Valid val-
sequent action. tion ues are
defined in
Section
5.4.
2.2 Prequalification | Defines the result of the alpha/ 1-40 chars
Result Code available Network Service | numeric Example
inquiry. values are
defined in
Section
5.7.
3 Network Service | Identifies network services offered by a service provider.
List
3.1 Network Service Network | See Table | Optional
Service 20:

4.1.2.5 Determine Available Customer Access Transport Service

4.1.2.5.1 Determine Available Customer Access Transport Request

TR-047

Table 64: Determine Available Customer Access Transport Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request - .
P ular request. Identifica- | 5:
Identification .
tion
2 . Address of the service Free-Form | See Table | Required
Service Address -
location. Address 9:
3 Service Request | List of constraint types and values.
Constraint List
3.1 Service Request Service See Table | Optional
Constraint Request 26:
Constraint
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4.1.2.5.2 Determine Available Customer Access Transport Response

Table 65: Determine Available Customer Access Transport Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification .
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val-
sequent action. tion ues are
defined in
Section
5.4.
2.2 Prequalification | Defines the result of the alpha/ 1-40 chars
Result Code available customer access | numeric Example
transport inquiry. values are
defined in
Section
5.7.
3 Customer Access| Identifies customer access transport services offered by a service provider.
Transport
Service List
3.1 Customer Customer | See Table |Optional
Access Transport Access 21:
Service Transport
Service

4.1.2.6 Determine Available RBN Transport Service

4.1.2.6.1 Determine Available RBN Transport Service Request

Table 66: Determine Available RBN Transport Service Request

Service Request
Constraint List

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification .
tion
2 Service Address Address of the service Free-Form | See Table | Required
location. Address 9:
3 List of constraint types and values.
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Table 66: Determine Available RBN Transport Service Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3.1 Service Request Service See Table | Optional
Constraint Request 26:
Constraint
4.1.2.6.2 Determine Available RBN Transport Service Response
Table 67: Determine Available RBN Transport Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required
Response - )
P ular response. Identifica- | 6:
Identification :
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Prequalification | Defines the result of the alpha/ 1-40 chars | Required
Result Code available RBN transport numeric Example
inquiry. values are
defined in
Section
5.7.
3 RBN Transport | dentifies RBN transport services offered by a service provider.
Service List
3.1 RBN Transport RBN See Table | Required
Service Transport | 22:
Service
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4.1.2.7 Determine Available Physical DSL Service

4.1.2.7.1 Determine Available Physical DSL Service Request

Table 68: Determine Available Physical DSL Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification -
tion
2 . Address of the service Free-Form | See Table | Optional
Service Address ) )
location. Address 9:
3 Service Request | List of constraint types and values.
Constraint List
3.1 Service Request Service See Table | Optional
Constraint Request 26:
Constraint
4.1.2.7.2 Determine Available Physical DSL Service Response
Table 69: Determine Available Physical DSL Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required
Response - )
P ular response. Identifica- | 6:
Identification -
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Prequalification | Defines the result of the alpha/ 1-40 chars | Required
Result Code available physical DSL ser- | numeric Example
vices inquiry. values are
defined in
Section
5.7.
3 DSL Service List | Identifies physical DSL services offered by a service provider.
3.1 DSL Service Physical See Table | Required
DSL Ser- | 23:
vice
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Table 69: Determine Available Physical DSL Service Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

Available Upstream speed in Kbps integer 1-6 chars | Required
Upstream Speed
Available Downstream speed in integer 1-6 chars | Required
Downstream KPBS
Speed
4.1.2.8 Determine Available Loop Service
4.1.2.8.1 Determine Available Loop Service Request
Table 70: Determine Available Loop Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification -
tion
Identifies the location code | National See Table | Required
of the loop origination Central 15:
point. Office Also, see
Tables in
Section
Central Office A.2 for
central
office
informa-
tion on a
per locale
basis.
4.1.2.8.2 Determine Available Loop Service Response
Table 71: Determine Available Loop Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification .
tion
Result Attributes
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Table 71: Determine Available Loop Service Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Prequalification | Defines the result of the alpha/ 1-40 chars | Required
Result Code available loop service numeric Example
inquiry. values are
defined in
Section
5.7.
3 Loop Service List| Identifies loop services offered by a service provider.
3.1 Loop Service Loop Ser- | See Table | Required
vice 24:
4.1.2.9 Determine Compatible CPE
4.1.2.9.1 Determine Compatible CPE Request
Table 72: Determine Compatible CPE Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request - )
P ular request. Identifica- | 5:
Identification )
tion
2 . Address of the service Free-Form | See Table | Required
Service Address - .
location. Address 9:
3 Service Request | List of constraint types and values.
Constraint List
3.1 Service Request Service See Table | Required
Constraint Request 26:
Constraint
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4.1.2.9.2 Determine Compatible CPE Response

4.1.3

Table 73: Determine Compatible CPE Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification .
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Prequalification | Defines the result of the alpha/ 1-40 chars | Required
Result Code compatible CPE inquiry. numeric Example
values are
defined in
Section
5.7.
3 CPE List Identifies a list of compatible CPE types.
3.1 CPE CPE See Table | Required
16:
New Service
4.1.3.1 Order Broadband Service
4.1.3.1.10rder Broadband Service Request
Table 74: Order Broadband Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Request Identification of this partic- | Request See Table | Required
quest ular request. Identifica- | 5:
Identification -
tion
2 Identifies the end-user Name See Table | Required
. name, for whom broad- 11:
Subscriber Name Lo -
band service is being
requested.
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Table 74: Order Broadband Service Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3 Identity of the Subscriber | alpha/ 1-40 chars | Optional | For
as known to the requestor. | numeric requestor
use -- usu-
Requestor ally an
Subscriber ID
account or
billing
code.
4 Identity of the Subscriber, | alpha/ 1-40 chars | Optional | For
Requestor - .

. as known to the affiliate. numeric requestor
Affiliate affiliate
Subscriber ID

use.
5 Service address, building Service See Table | Required
Service Location | and jack information. Location 28:
Information Informa-
tion
6 Billing Contact Identifies a billing contact | Contact Sefe Table | Required
Information for the order. Ipforma- 18:
tion
7 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation
8 Identifies a contact for ser- | Contact See Table | Optional |Itis not
vice account information. | Informa- | 18: assumed
tion that the
requestor
Requestor g;}l:i:‘:lay
Business Contact :
informa-
tion from
down-
stream
requests.
9 Requestor Identifies availability of Availabil- | See Table | Optional
Business Contact| account contact. ity Infor- | 30:
Availability mation
10 Identifies a contact for Contact See Table | Optional |Itis not
technical circuit informa- Informa- | 18: assumed
tion. tion that the
requestor
Requestor will relay
Technical similar
Contact informa-
tion from
down-
stream
requests.
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Table 74: Order Broadband Service Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

11 | Requestor Identifies availability of Availabil- | See Table | Optional
Technical technical contact. ity Infor- | 30:
Contact mation
Availability
12 The name used by the ser- | alpha/ 1-40 chars | Required
vice provider to identify the | numeric,
. Broadband Service. allow
Service Name
hyphens
and
spaces
13 Description of how the Broad- See Table | Required
Broadband requestor would like the band Ser- | 35:
Service service configured. vice
Configuration Configura-
Information tion Infor-
mation
14 Ref-ID for ILECs, prequal | alpha/ 1-40 chars | Optional | Used by
results, etc. numeric, RBOCs and
Prequalification | The ID which was returned | allow possibly
Reference ID by the provider in the hyphens others.
“Determine DSL Capability
Response”.
15 Any comments associated | free-form | 1-150 Optional
Notes with the request are sub- | text chars
mitted here.
4.1.3.1.2 Order Broadband Service Response
Table 75: Order Broadband Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Response Identification of this partic- | Response | See Table |Required
ponse ular response. Identifica- | 6:
Identification -
tion
2 The service address sub- National See Table | Optional | Not all Pro-
Service Address | mitted in the request. Address 8: viders will
return this.
3 Telephone The telephone number Tele- See Table | Optional | Not all Pro-
P associated with the ser- phone 10: viders will
Number : .
vice address. Number return this.
4 | Result Attributes
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Table 75: Order Broadband Service Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

4.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
4.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
4.3 Description A textual description of the | free-form | 1-150 Optional
order result. text characters
5 Success implies that the required speed is possibly | Condi- Required if
Success confirmed, but not necessarily so. tional Result Type
Attributes indicates
success.
5.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
5.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
53 Broadband Ser- | Identifies the Broadband alpha/ 1-40 chars | Optional
vice ID Service which is being numeric
established for a particular
end-user.
54 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Broadband Service ID tion
5.5 Provider Infor- | Identifies other providers involved in providing the Broadband Service.
mation List
5.6 Provider Provider See Table | Optional
Information Informa- | 47:
tion
5.7 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.
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4.1.3.1.3 Broadband Service Status Request

Table 76: Broadband Service Status Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification .
tion
2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
4.1.3.1.4 Broadband Service Status Response
Table 77: Broadband Service Status Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required
Response - )
P ular response. Identifica- | 6:
Identification )
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Status Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.9.
success results possible.
23 Description Textual description of the | free-form | 1-150 Optional
status result. text characters
3 Success implies that the required speed is possibly | Condi- Required if
Success confirmed, but not necessarily so. tional Result Type
Attributes indicates
success.
3.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
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Table 77: Broadband Service Status Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
3.3 Broadband Ser- | Identifies the Broadband alpha/ 1-40 chars | Optional
vice ID Service which is being numeric
established on behalf of an
end-user.
34 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Broadband Service ID tion
3.5 Provider Infor- | Identifies other providers involved in providing the Broadband Service.
mation List
3.6 Provider Provider See Table | Optional
Information Informa- | 47:
tion
3.7 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation

information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.

4.1.3.1.5 Broadband Service Status Notification

TR-047

Table 78: Broadband Service Status Notification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 e . Identifies the originator of | Notifica- See Table | Required
Notification - P . )
oo - this notification. tion Iden- |7:
Identification s
tification
2 Success Success implies that the required speed is possibly confirmed, but not neces-
Attributes sarily so.
2.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
2.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:

possible service activation,
to convey workload.
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Table 78: Broadband Service Status Notification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

23 Broadband Ser- | Identifies the Broadband alpha/ 1-40 chars | Required
vice ID Service which is being numeric
established on behalf of an
end-user.
24 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Broadband Service ID tion
25 Provider Infor- | Identifies other providers involved in providing the Broadband Service.
mation List
2.6 Provider Provider See Table
Information Informa- | 47:
tion
2.7 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.
4.1.3.2 Order Network Service
4.1.3.2.10rder Network Service Request
Table 79: Order Network Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification .
tion
2 The Service Name for the | alpha/ 1-40 chars | Required
Network Service, as numeric,
Service Name returned by the provider in | allow
the “Determine Available hyphens
Network Service and
Response.” spaces
3 Description of how the Network | See Table | Required
Network Service | requestor would like the Service 36:
Configuration service configured. Configura-
Information tion Infor-
mation
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Table 79: Order Network Service Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

4 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation
4.1.3.2.2 Order Network Service Response
Table 80: Order Network Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification .
tion
2 | Result Attributes
2.1 Result Type Identifies the type of enumera- | Valid val- | Required
result. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
order result. text chars
3 Success implies that the required speed is possibly | Condi- Required if
Success confirmed, but not necessarily so. tional Result Type
Attributes indicates
success.
3.1 Order Received | Indicates when the order | Date and | See Table |Required
Timestamp was received by the Time 3:
responder.
3.2 Due Date A date returned by the ser- | Date See Table | Optional
vice provider to indicate 1:
earliest possible installa-
tion, to convey workload.
3.3 Network Service | Identifies the service which | alpha/ 1-40 chars | Optional
ID is being provisioned. numeric
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Table 80: Order Network Service Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3.4 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Network Service ID tion
3.5 Provider Infor- | Identifies other providers involved in providing the Network Service.
mation List
3.6 Provider Provider See Table | Required
Information Informa- | 47:
tion
3.7 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.
4.1.3.2.3 Network Service Status Request
Table 81: Network Service Status Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request - .
P ular request. Identifica- | 5:
Identification .
tion
2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
4.1.3.2.4 Network Service Status Response
Table 82: Network Service Status Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required
Response - )
P ular response. Identifica- | 6:
Identification tion
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Table 82: Network Service Status Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Status Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.9.
success results possible.
2.3 Description alpha/ 1-150 Optional
numeric chars
3 Success implies that the required speed is possibly | Condi- Required if
Success confirmed, but not necessarily so. tional Result Type
Attributes indicates
success.
3.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
3.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
3.3 Network Service | Identifies the service which | alpha/ 1-40 chars | Required
ID is being provisioned. numeric
34 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Network Service ID tion
3.5 Provider Infor- | Identifies other providers involved in providing the Network Service.
mation List
3.6 Provider Provider See Table | Optional
Information Informa- | 47:
tion
3.7 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.
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4.1.3.2.5 Network Service Status Notification

TR-047

Table 83: Network Service Status Notification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 cer as Identifies the originator of | Notifica- See Table | Required
Notification - P .
ipe - this notification. tion Iden- |7:
Identification s
tification
2 Success Success implies that the required speed is possibly confirmed, but not neces-
Attributes sarily so.
2.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
2.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
23 Network Service | Identifies the service which | alpha/ 1-40 chars | Optional
ID is being provisioned. numeric
24 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Network Service ID tion
25 Provider Infor- | Identifies other providers involved in providing the Network Service.
mation List
2.6 Provider Provider See Table | Required
Information Informa- | 47:
tion
2.7 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation

information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.
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4.1.3.3 Order Customer Access Transport Service

4.1.3.3.1 0rder Customer Access Transport Service Request

Table 84: Order Customer Access Transport Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification -
tion
2 The Service Name for the | alpha/ 1-40 chars | Required
Customer Access Trans- numeric,
port Service, as returned allow
Service Name by the provider in the hyphens
“Determine Available Cus- |and
tomer Access Transport spaces
Response.”
3 Description of how the Customer | See Table |Required
Customer Access| requestor would like the Access 37:
Transport service configured. Transport
Service Service
Configuration Configura-
Information tion Infor-
mation
4 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation
4.1.3.3.20rder Customer Access Transport Service Response
Table 85: Order Customer Access Transport Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification )
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
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TR-047

Table 85: Order Customer Access Transport Service Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
23 Description A textual description of the | free-form | 1-150 Optional
order result. text characters
3 Success implies that the required speed is possibly | Condi- Required if
Success confirmed, but not necessarily so. tional Result Type
Attributes indicates
success.
3.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
3.2 Due Date Returned by the service Date See Table | Required
provider to indicate earliest 1:
possible service activation,
to convey workload.
3.3 Customer Identifies the service which | alpha/ 1-40 chars | Required
Access Transport| is being provisioned. numeric
Service ID
34 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Customer Access Trans- tion
port Service ID
3.5 Provider Infor- | Identifies other providers involved in providing the Customer Access Trans-
mation List port Service.
3.6 Provider Provider See Table | Required
Information Informa- | 47:
tion
3.7 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation

information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.
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4.1.3.3.3 Customer Access Transport Service Status Request

Table 86: Customer Access Transport Service Status Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification .
tion
2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
4.1.3.3.4 Customer Access Transport Service Status Response
Table 87: Customer Access Transport Service Status Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required
Response - )
P ular response. Identifica- | 6:
Identification )
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Status Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.9.
success results possible.
23 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Success implies that the required speed is possibly | Condi- Required if
Success confirmed, but not necessarily so. tional Result Type
Attributes indicates
success.
3.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
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Table 87: Customer Access Transport Service Status Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3.2 Due Date Returned by the service Date See Table | Optional | Returned
provider to indicate earliest 1: by ILEC to
possible service activation, indicate
to convey workload. earliest

possible
installa-
tion, to
convey
workload.

3.3 Customer Identifies the service which | alpha/ 1-40 chars | Required

Access Transport| is being provisioned. numeric
Service ID

34 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Customer Access Trans- tion
port Service ID

3.5 Provider Infor- | Identifies other providers involved in providing the Customer Access Trans-
mation List port Service.
3.6 Provider Provider See Table | Required
Information Informa- |47:
tion

3.7 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.

4.1.3.3.5 Customer Access Transport Service Status Notification

Table 88: Customer Access Transport Service Status Notification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Notification Identifies the originator of | Notifica- See Table | Required
oo - this notification. tion Iden- |7:
Identification I
tification
2 Success Success implies that the required speed is possibly confirmed, but not neces-
Attributes sarily so.
2.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
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Table 88: Customer Access Transport Service Status Notification (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
2.3 Customer Identifies the service which | alpha/ 1-40 chars | Required
Access Transport| is being provisioned. numeric
Service ID
24 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Customer Access Trans- tion
port Service ID
25 Provider Infor- | Identifies other providers involved in providing the Customer Access Trans-
mation List port Service.
2.6 Provider Provider See Table | Required
Information Informa- | 47:
tion
2.7 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation

information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.

4.1.3.4 Order RBN Transport Service

4.1.3.4.10rder RBN Transport Service Request

TR-047

Table 89: Order RBN Transport Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification -
tion
2 The Service Name for the | alpha/ 1-40 chars | Required
Customer Access Trans- numeric,
port Service, as returned allow
Service Name by the provider in the hyphens
“Determine Available RBN | and
Transport Service spaces

Response.”
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Table 89: Order RBN Transport Service Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3 Description of how the RBN See Table | Required

RBN Transport | requestor would like the Transport | 38:

Service service configured. Service

Configuration Configura-

Information tion Infor-
mation

4.1.3.4.20rder RBN Transport Service Response
Table 90: Order RBN Transport Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification -
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
order result. text characters
3 Success implies that the required speed is possibly | Condi- Required if
Success confirmed, but not necessarily so. tional Result Type
Attributes indicates
success.
3.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
3.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
3.3 RBN Transport | Identifies the service which | alpha/ 1-40 chars | Optional
Service ID is being provisioned. numeric
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Table 90: Order RBN Transport Service Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3.4 Provider ID Identifies the provider of Provider See Table | Required

the service identified by Informa- |47:

RBN Transport Service ID | tion
3.5 Provider Infor- | Identifies other providers involved in providing the RBN Transport Service.

mation List
3.6 Provider Provider Required
Information Informa-
tion

4.1.3.4.3 RBN Transport Service Status Request

Table 91: RBN Transport Service Status Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics
1 R Identification of this partic- | Request See Table | Required
equest : .
P ular request. Identifica- | 5:
Identification -
tion
2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
4.1.3.4.4RBN Transport Service Status Response
Table 92: RBN Transport Service Status Response
Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics
1 Identification of this partic- | Response | See Table | Required
Response e )
e . ular response. Identifica- | 6:
Identification .
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
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Table 92: RBN Transport Service Status Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2.2 Status Result Code | Various vendors will pro- alpha/ 1-40 chars | Required
vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.9.
success results possible.
23 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Success implies that the required speed is possibly | Condi- Required if
Success Attributes confirmed, but not necessarily so. tional _Re;ultType
indicates
success.
3.1 Order Received The date and time the Date and | See Table |Required
Timestamp request was received by Time 3:
the service provider.
3.2 Due Date Returned by the service Date See Table | Required
provider to indicate earliest 1:
possible service activation,
to convey workload.
3.3 RBN Transport Ser- | Identifies the service which | alpha/ 1-40 chars | Optional
vice ID is being provisioned. numeric
34 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
RBN Transport Service ID | tion
3.5 Provider Informa- | Identifies other providers involved in providing the RBN Transport Service.
tion List
3.6 Provider Infor- Provider See Table | Required
mation Informa- | 47:
tion

4.1.3.4.5RBN Transport Service Status Notification

Table 93: RBN Transport Service Status Notification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 e . Identifies the originator of | Notifica- See Table | Required
Notification - P . )
oo - this notification. tion Iden- |7:
Identification -
tification
2 Success Success implies that the required speed is possibly confirmed, but not neces-
Attributes sarily so.
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Table 93: RBN Transport Service Status Notification (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
2.2 Due Date Returned by the service Date See Table | Required
provider to indicate earliest 1:
possible service activation,
to convey workload.
2.3 RBN Transport | Identifies the service which | alpha/ 1-40 chars | Optional
Service ID is being provisioned. numeric
24 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
RBN Transport Service ID | tion
25 Provider Infor- | Identifies other providers involved in providing the RBN Transport Service.
mation List
2.6 Provider Provider See Table | Required
Information Informa- | 47:
tion

4.1.3.5 Order Physical DSL Service
4.1.3.5.1 Order Physical DSL Service Request

TR-047

Table 94: Order Physical DSL Service Request

Availability

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
Identification ular request. I_dent|ﬁca- 5:
tion
2 The Service Name for the | alpha/ 1-40 chars | Required
Physical DSL Service, as numeric,
Service Name returned by the provider in | allow
the “Determine Available hyphens
Physical DSL Service and
Response.” spaces
3 Description of how the Physical See Table | Required
Physical DSL requestor would like the DSL Ser- | 39:
Service service configured. vice Con-
Configuration figuration
Information Informa-
tion
4 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
mation
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4.1.3.5.2 Order Physical DSL Service Response

TR-047

Table 95: Order Physical DSL Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response Identification | ular response. Identifica- | 6:
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Code Various vendors will pro- alpha/ 1-40 chars | Required
vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
23 Description A textual description of the | free-form | 1-150 Optional
order result. text characters
3 Success implies that the required speed is possibly | Condi- Required if
Success Attributes confirmed, but not necessarily so. tional Resylt Type
indicates
success.
3.1 Order Received Times- | The date and time the Date and | See Table | Required
tamp request was received by Time 3:
the service provider.
3.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
33 ATUC Termination Infor- | Information about the ATUC Ter- | See Table | Required
mation ATUC termination for the | mination |48:
physical DSL service. Informa-
tion
34 Physical DSL Service ID | Identifies the service which | alpha/ 1-40 chars | Required
is being provisioned. numeric
3.5 Provider ID Identifies the provider of | Provider See Table | Required
the service identified by Informa- | 47:
Physical DSL Service ID tion
3.6 Provider Information List | Identifies other providers involved in providing the Physical DSL Service.
3.7 Provider Information Provider See Table | Required
Informa- | 47:
tion
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Table 95: Order Physical DSL Service Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3.8 Service Location Appoint- Identifies availability for Availabil- | See Table | Optional
ment Availability on-site installation. May be | ity Infor- | 30:
different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.
4.1.3.5.3 Physical DSL Service Status Request
Table 96: Physical DSL Service Status Request
Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics
Identification of this partic- | Request | See Table | Required
Request - )
P ular request. Identifica- | 5:
Identification -
tion
This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
4.1.3.5.4 Physical DSL Service Status Response
Table 97: Physical DSL Service Status Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response Identification | ular response. Identifica- | 6:
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
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Table 97: Physical DSL Service Status Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2.2 Status Result Code Various vendors will pro- alpha/ 1-40 chars | Required
vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.9.
success results possible.
23 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Success implies that the required speed is possibly | Condi- Required if
Success Attributes confirmed, but not necessarily so. tional 'Res:ult Type
indicates
success.
3.1 Order Received Times- | The date and time the Date and | See Table | Required
tamp request was received by Time 3:
the service provider.
3.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
33 ATUC Termination Infor- | Information about the ATUC Ter- | See Table | Required
mation ATUC termination for the | mination | 48:
physical DSL service. Informa-
tion
34 Physical DSL Service ID | Identifies the service which | alpha/ 1-40 chars | Required
is being provisioned. numeric
3.5 Provider ID Identifies the provider of | Provider See Table | Required
the service identified by Informa- | 47:
Physical DSL Service ID tion
3.6 Provider Information List | Identifies other providers involved in providing the Physical DSL Service
3.7 Provider Information Provider See Table | Required
Informa- | 47:
tion
3.8 Service Location Appoint- Identifies availability for Availabil- | See Table | Optional
ment Availability on-site installation. May be | ity Infor- | 30:
different than availability mation

information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.
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4.1.3.5.5 Physical DSL Service Status Notification

Table 98: Physical DSL Service Status Notification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 I Identifies the originator of | Notifica- See Table | Required
Notification - P .
ipe - this notification. tion Iden- |7:
Identification s
tification
2 Success Success implies that the required speed is possibly confirmed, but not neces-
Attributes sarily so.
2.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
2.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
23 ATUC Termina- | Information about the ATUC Ter- | See Table | Required
tion Information | ATUC termination for the | mination | 48:
physical DSL service. Informa-
tion
24 Physical DSL Identifies the service which | alpha/ 1-40 chars | Required
Service ID is being provisioned. numeric
25 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Physical DSL Service ID tion
2.6 Provider Infor-
mation List
2.7 Provider Provider See Table | Required
Information Informa- | 47:
tion
2.8 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.

4.1.3.6 Order Loop

The OBF defines guidelines for customers to order unbundled loops from Loop Providers
within the United States. The data elements are defined in the Local Service Ordering
Guidelines (LSOG) Issue 5, and currently Loop Providers use EDI as the data exchange
protocol for loop ordering.
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4.1.3.6.10rder Loop Request

Table 99: Order Loop Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification .
tion
2 The type of service being | Loop Ser- | See Table |Required
ordered, as returned by vice 24:
Loop Service the provider in the “Deter-
mine Available Loop Ser-
vice Response.”
3 Description of how the Loop Ser- | See Table | Required
Loop Service requestor would like the vice Con- | 40:
Configuration service configured. figuration
Information Informa-
tion
4 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation
4.1.3.6.20rder Loop Response
Table 100: Order Loop Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required

Response - )

P ular response. Identifica- | 6:
Identification )
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
23 Description A textual description of the | free-form | 1-150 Optional
order result. text characters
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Table 100: Order Loop Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3 Condi- Required if
Success tional Result Type
Attributes indicates

success.

3.1 Order Received | The date and time the Date and | See Table | Required

Timestamp request was received by Time 3:
the service provider.
3.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
3.3 Loop Circuit ID | Identifies the service which | alpha/ 1-40 chars | Required
is being provisioned. numeric
3.4 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Loop Circuit ID tion
3.5 Provider Infor- | Identifies other providers involved in providing the Loop Service.
mation List
3.6 Provider Provider See Table | Required
Information Informa- | 47:
tion
3.7 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.
4.1.3.6.3 Loop Status Request
Table 101: Loop Status Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request - )

P ular request. Identifica- | 5:
Identification )
tion

2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response

to the original request.
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4.1.3.6.4 Loop Status Response
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Table 102: Loop Status Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification -
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Status Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.9.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Condi- Required if
Success tional Result Type
Attributes indicates
success.
3.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
3.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
3.3 Loop Circuit ID | Identifies the service which | alpha/ 1-40 chars | Required
is being provisioned. numeric
34 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Loop Circuit ID tion
3.5 Provider Infor- | Identifies other providers involved in providing the Loop Service.
mation List
3.6 Provider Provider See Table | Required
Information Informa- | 47:
tion

DSL Service Flow-Through Fulfilment Management Interface

Page 88 of 188




Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3.7 Service Loca- Identifies availability for Availabil- | See Table | Optional
tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.
4.1.3.6.5 Loop Status Notification
Table 103: Loop Status Notification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 — Identifies the originator of | Notifica- | See Table | Required
Notification - P . )
oo - this notification. tion Iden- |7:
Identification A
tification
2 Success Success implies that the required speed is possibly confirmed, but not neces-
Attributes sarily so.
2.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
2.2 Due Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
2.3 Loop Circuit ID | Identifies the service which | alpha/ 1-40 chars | Required
is being provisioned. numeric
24 Provider ID Identifies the provider of Provider See Table | Required
the service identified by Informa- |47:
Loop Circuit ID tion
25 Provider Infor- | Identifies other providers involved in providing the Loop Service.
mation List
2.6 Provider Provider See Table | Required
Information Informa- | 47:
tion
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Table 103: Loop Status Notification (Continued)

4.1.3.7 Order CPE

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2.7 Service Loca- Identifies availability for Availabil- | See Table | Optional

tion Appoint- on-site installation. May be | ity Infor- | 30:
ment Availability | different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.
4.1.3.7.10rder CPE Request
Table 104: Order CPE Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request - )

Identification ular request. I_dent|ﬁca— 5:
tion

2 Identifies a particular CPE, | CPE See Table | Required
CPE including model and serial 16:

number.
3 Information about how the | CPE Con- | See Table |Condi- | Required
CPE should be configured. | figuration |41: tional when the
CPE
. Informa- CPE pro-
Configuration - ST
Information tion vider is .
configuring
the CPE.

4 Information about where | Contact See Table | Condi- Required if
Shipping the CPE is to be shipped. | Informa- |18: tional CPEisto be
Information tion drop-

shipped.
Signature Defines whether shipper boolean Condi- Required if
Required Upon | should require signature tional Shipping
Delivery for delivery of CPE. Informa-

tion is

present.
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4.1.3.7.20rder CPE Response

Table 105: Order CPE Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response Identification | ular response. Identifica- | 6:
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Code Various vendors will pro- alpha/ 1-40 chars | Required
vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
23 Description Notes/Remarks associated | free-form | 1-150 Optional
with the response/notifica- | text characters
tion.
3 Condi- Required if
Success Attributes tional R es:ult Type
indicates
success.
3.1 Order Received Times- | The date and time the Date and | See Table | Required
tamp request was received by Time 3:
the service provider.
3.2 Ship Date Returned by the service Date See Table | Optional
provider to indicate earliest 1:
possible service activation,
to convey workload.
33 CPE Configuration Infor- | Information about how the | CPE Con- | See Table | Optional | May be
mation CPE is to be configured. figuration |41: returned by
Informa- the CPE
tion provider to
instruct a
self-install
or self-con-
figure.
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4.1.3.7.3 CPE Status Request

Table 106: CPE Status Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification .
tion
2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
4.1.3.7.4 CPE Status Response
Table 107: CPE Status Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required
Response - )
P ular response. Identifica- | 6:
Identification )
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Status Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.9.
success results possible.
23 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Success implies that the required speed is possibly | Condi- Required if
Success confirmed, but not necessarily so. tional Result Type
Attributes indicates
success.
3.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
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Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3.2 Ship Date Returned by the service Date See Table | Optional
provider to indicate 1:
expected ship date.
3.3 CPE Configura- | Information about how to | CPE Con- | See Table | Optional
tion Information| configure the CPE. figuration |41:
Informa-
tion
4.1.3.7.5 CPE Status Notification
Table 108: CPE Status Notification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 e as Identifies the originator of | Notifica- See Table | Required

Notification - P .

e - this notification. tion Iden- |7:
Identification s
tification
2 Success Success implies that the required speed is possibly confirmed, but not neces-
Attributes sarily so.
2.1 Order Received | The date and time the Date and | See Table | Required
Timestamp request was received by Time 3:
the service provider.
2.2 Ship Date Returned by the service Date See Table | Optional
provider to indicate 1:
expected ship date.
2.3 CPE Configura- | Information about how to | CPE Con- | See Table | Optional
tion Information| configure the CPE. figuration |41:
Informa-
tion
4.1.3.8 Order Installation
4.1.3.8.1 Order Installation Request
Table 109: Order Installation Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required

Request : .

P ular request. Identifica- | 5:
Identification tion
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Table 109: Order Installation Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2 Indicates whether the ser- | enumera- | Valid val- | Required
vice address is owned, tion ues are:
Own Rent Lease rented or leased by the own
end user. rent
lease
3 Number of Lines 'I_'he number of_ telephone integer 1-2 chars | Required
. lines currently in service at
In Service -
the service address.
4 Indicates how the tele- enumera- | Valid val- | Required
Service Line phone wiring is laid. tion ues are:
Ent aerial,
y under-
ground
5 Indicates whether the ser- | alpha/ 1-40 chars | Required
vice address is a residence | numeric Example
Install Type -
. . or business. values are
(service location - .
: - defined in
information) .
Section
5.44
6 Name of landlord. Free Form | See Table | Condi- Required if
Name 12: tional Own-
Landlord
RentLe-
ase=rent
7 Telephone number of land- | Tele- See Table | Condi- Required if
Landlord lord. phone 10: tional Own-
Telephone Number RentLe-
ase=rent
8 Indicates whether there is | Tele- See Table | Optional
ISDN Number IDSN installed at the ser- | phone 10:
vice location. Number
9 Insurance | See Table |Required
Insurance
N Informa- | 49:
Information -
tion
10 | Inside Wiring Indicates whether inside boolean Required
Authorized wiring is authorized.
11 Indicates who is responsi- | alpha/ 1-40 chars | Required
ble for any necessary numeric Example
Inside Wiring inside wiring. values are
Responsibility defined in
Section
5.25.
12 | cpPE For each CPE being installed at the premise, include information about how

Configuration
Information List

the CPE shall be configured
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Table 109: Order Installation Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

12.1| CPE Configura- | Information about how to | CPE Con- |See Table | Condi- Required
tion Information| configure the CPE. figuration |41: tional when the
Informa- installer is
tion configuring
the CPE.
13 Location of Network Inter- | alpha/ 1-40 chars | Required
face Device. numeric Example
. values are
NID Location defined in
Section
5.29.
14 The type of building. alpha/ 1-40 chars | Required
numeric Example
A values are
Building Type defined in
Section
5.30.
15 Information about the ser- | Service See Table | Optional
Service Location | vice location. Location 28:
Information Informa-
tion
16 | service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation
4.1.3.8.2 Order Installation Response
Table 110: Order Installation Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification )
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
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Table 110: Order Installation Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
23 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Identifies availability for Availabil- | See Table | Optional
on-site installation. May be | ity Infor- | 30:
. . different than availability mation
Service Location | . L .
. information included in
Appointment
A request. Used to narrow
Availability
down to an agreed upon
time between requestor
and responder.
4.1.3.8.3 Installation Status Request
Table 111: Installation Status Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Request Identification of this partic- | Request See Table | Required
quest ular request. Identifica- | 5:
Identification -
tion
2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
4.1.3.8.4Installation Status Response
Table 112: Installation Status Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification tion
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Table 112: Installation Status Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2 Result Attributes

2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Status Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.9.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Identifies availability for Availabil- | See Table | Optional

on-site installation. May be | ity Infor- | 30:
different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.

Service Location
Appointment
Availability

4.1.3.8.5 Installation Status Notification

Table 113: Installation Status Notification

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 cpr as Identifies the originator of | Notifica- See Table | Required
Notification - P .
e . this notification. tion Iden- | 7:
Identification o
tification
2 Identifies availability for Availabil- | See Table | Optional

on-site installation. May be | ity Infor- | 30:
different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.

Service Location
Appointment
Availability

4.1.4 Modify Pending Order
A pending order can be modified prior to order completion. These interactions are
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4.1.4.1 Change Broadband Service Order
4.1.4.1.1 Change Broadband Service Order Request

TR-047

Table 114: Change Broadband Service Order Request

intended to modify a previously placed, in progress order. These interactions are not used
to modify a service, but rather to modify an order.

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

Identification of this partic- | Request | See Table | Required
Request - )
Identification ular request. Identifica- | 5:
tion
This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
Identifies the end-user Name See Table | Required
Subscriber Name name, for whom broad- 11:
band service is being
requested.
Identity of the Subscriber | alpha/ 1-40 chars | Optional | For
as known to the requestor. | numeric requestor
Requestor gﬁe;;usu-
Subscriber ID Y
account or
billing
code.
Identity of the Subscriber, | alpha/ 1-40 chars | Optional | For
Requestor - .
Affiliate as known to the affiliate. numeric requestor
Subscriber ID affiliate
use.
Service address, building Service See Table | Required
Service Location | and jack information. Location 28:
Information Informa-
tion
Billing Contact Identifies a billing contact | Contact Secle Table | Required
. for the order. Informa- | 18:
Information .
tion
Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
mation

Availability
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TR-047

Table 114: Change Broadband Service Order Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

9 Identifies a contact for ser- | Contact See Table | Optional |Itis not
vice account information. | Informa- | 18: assumed
tion that the
requestor
Requestor ‘;\i’::”r:lay
Business Contact :
informa-
tion from
down-
stream
requests.
10 | Requestor Identifies availability of Availabil- | See Table | Optional
Business Contact| account contact. ity Infor- | 30:
Availability mation
11 Identifies a contact for Contact See Table | Optional |Itis not
technical circuit informa- Informa- | 18: assumed
tion. tion that the
requestor
Requestor will relay
Technical similar
Contact informa-
tion from
down-
stream
requests.
12 | Requestor Identifies availability of Availabil- | See Table | Optional
Technical technical contact. ity Infor- | 30:
Contact mation
Availability
13 The Service Name for the | alpha/ 1-40 chars | Required
Broadband Service, as numeric,
Service Name returned by the provider in | allow
the “Determine Available hyphens
Broadband Service and
Response.” spaces
14 Description of how the Broad- See Table | Required
Broadband requestor would like the band Ser- | 35:
Service service configured. vice
Configuration Configura-
Information tion Infor-
mation
15 Any comments associated | free-form | 1-150 Optional
Notes with the request are sub- | text chars

mitted here.
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4.1.4.1.2 Change Broadband Service Order Response

Table 115: Change Broadband Service Order Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification .
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Identifies availability for Availabil- | See Table | Optional
on-site installation. May be | ity Infor- | 30:
. . different than availability mation
Service Location | . L .
- information included in
Appointment
Availability request. Used to narrow
down to an agreed upon
time between requestor
and responder.
4.1.4.2 Change Loop Order
4.1.4.2.1 Change Loop Order Request
Table 116: Change Loop Order Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request - )
P ular request. Identifica- | 5:
Identification tion
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Table 116: Change Loop Order Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response

to the original request.

3 Description of how the Loop Ser- | See Table | Required
Loop Service requestor would like the vice Con- | 40:
Configuration service configured. figuration
Information Informa-

tion

4 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation

4.1.4.2.2 Change Loop Order Response
Table 117: Change Loop Order Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification -
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
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Table 117: Change Loop Order Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

Identifies availability for Availabil- | See Table | Optional
on-site installation. May be | ity Infor- | 30:
different than availability mation

Service Location
Appointment

Availability

information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.

4.1.5

Cancel Order

A pending order can be cancelled prior to order completion. These interactions are
intended to cancel a previously placed, in progress order. These interactions are not used

to disconnect a service.

4.1.5.1 Cancel Broadband Service Order
4.1.5.1.1 Cancel Broadband Service Order Request

Table 118: Cancel Broadband Service Order Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request Identification | ular request. Identifica- | 5:
tion
2 This corresponds to the alpha/ 1-16 char- | Required
- Responder Order ID which | numeric acters
Original Responder
was returned to the
Order ID <
requestor in the response
to the original request.
3 A code indicating the rea- | alpha/ 1-40 chars | Required
son for the cancel request. | numeric Example
Cancel Reason Code values are
defined in
Section
5.12.
4 . A textual description of the | free-form | 1-150 Optional
Cancel Description
cancel reason. text characters
5 Remarks associated with free-form | 1-150 Optional
Notes
the request. text characters
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4.1.5.1.2 Cancel Broadband Service Order Response

Table 119: Cancel Broadband Service Order Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification .
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
4.1.5.2 Cancel RBN Transport Service Order
4.1.5.2.1 Cancel RBN Transport Service Order Request
Table 120: Cancel RBN Transport Service Order Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request | See Table | Required
Request - )
P ular request. Identifica- | 5:
Identification -
tion
2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
3 A code indicating the rea- | enumera- | Valid val- | Required
son for the cancel request. | tion ues are
Cancel Reason . .
defined in
Code .
Section
5.12.
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Table 120: Cancel RBN Transport Service Order Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

4 Cancel A textual description of the | free-form | 1-150 Optional
Description cancel reason. text characters
5 Remarks associated with free-form | 1-150 Optional
Notes
the request. text characters
4.1.5.2.2 Cancel RBN Transport Service Order Response
Table 121: Cancel RBN Transport Service Order Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 R Identification of this partic- | Response | See Table | Required
esponse -
P ular response. Identifica- | 6:
Identification -
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
4.1.5.3 Cancel Physical DSL Service Order
4.1.5.3.1 Cancel Physical DSL Service Order Request
Table 122: Cancel Physical DSL Service Order Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Request Identification of this partic- | Request See Table | Required
quest ular request. Identifica- | 5:
Identification tion
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Table 122: Cancel Physical DSL Service Order Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
3 A code indicating the rea- | enumera- | Valid val- | Required
son for the cancel request. | tion ues are
Cancel Reason ! )
defined in
Code .
Section
5.12.
4 Cancel A textual description of the | free-form | 1-150 Optional
Description cancel reason. text characters
5 Remarks associated with | free-form | 1-150 Optional
Notes
the request. text characters
4.1.5.3.2 Cancel Physical DSL Service Order Response
Table 123: Cancel Physical DSL Service Order Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required
Response - .
P ular response. Identifica- | 6:
Identification -
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result.n text characters
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4.1.5.4 Cancel Loop Order
4.1.5.4.1 Cancel Loop Order Request

Table 124: Cancel Loop Order Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification -
tion
2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
3 A code indicating the rea- | enumera- | Valid val- | Required
son for the cancel request. | tion ues are
Cancel Reason ) .
defined in
Code .
Section
5.12.
4 Cancel A textual description of the | free-form | 1-150 Optional
Description cancel reason. text characters
5 Remarks associated with free-form | 1-150 Optional
Notes
the request. text characters
4.1.5.4.2 Cancel Loop Order Response
Table 125: Cancel Loop Order Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Response Identification of this partic- | Response | See Table |Required
ponse ular response. Identifica- | 6:
Identification -
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
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Table 125: Cancel Loop Order Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required

Code vide current values. Can be | numeric Example

either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.

23 Description A textual description of the | free-form | 1-150 Optional
status result. text characters

4.1.5.5 Cancel CPE Order
4.1.5.5.1 Cancel CPE Order Request

Table 126: Cancel CPE Order Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification -
tion
2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
3 A code indicating the rea- | enumera- | Valid val- | Required
son for the cancel request. | tion ues are
Cancel Reason ! .
defined in
Code X
Section
5.12.
4 Cancel A textual description of the | free-form | 1-150 Optional
Description cancel reason. text characters
5 Remarks associated with free-form | 1-150 Optional
Notes
the request. text characters
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4.1.5.5.2 Cancel CPE Order Response

Table 127: Cancel CPE Order Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification .
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result.n text characters
4.1.5.6 Cancel Installation Order
4.1.5.6.1 Cancel Installation Order Request
Table 128: Cancel Installation Order Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request | See Table | Required
Request - )
P ular request. Identifica- | 5:
Identification -
tion
2 This corresponds to the alpha/ 1-16 char- | Required
Original Responder Order ID which | numeric acters
Responder Order| was returned to the
ID requestor in the response
to the original request.
3 A code indicating the rea- | enumera- | Valid val- | Required
son for the cancel request. | tion ues are
Cancel Reason . .
defined in
Code .
Section
5.12.
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Table 128: Cancel Installation Order Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

4 Cancel A textual description of the | free-form | 1-150 Optional
Description cancel reason. text characters
5 Remarks associated with free-form | 1-150 Optional
Notes
the request. text characters

4.1.5.6.2 Cancel Installation Order Response

Table 129: Cancel Installation Order Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required

Response ;

P ular response. Identifica- | 6:
Identification tion

2 Result Attributes

2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters

4.1.6 Change Service

A Change Service activity is used when modifying a service which has already been provi-
sioned.

Examples of what can be changed on a service include:
¢ Change speed to downgrade or upgrade speed

e Change DSL Service Type

e CPE Change
¢ Change to a different type of CPE (upgrade)
¢ Add an additional CPE (home LAN)
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e Record Change - to change records associated with the service (such as a billing
address, or customer name) but not to physically make changes to the installed

service.

e Change Vertical Features - to add additional services such as gaming applications,

video or audio.
4.1.6.1 Change Broadband Service
4.1.6.1.1 Change Broadband Service Request

Table 130: Change Broadband Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification -
tion
2 Identifies the Broadband alpha/ 1-40 chars | Required
Broadband Service which is being numeric
Service ID changed on behalf of an
end-user.
3 Identifies how the broad- | Broad- See Table | Required
Broadband band service should be band Ser- | 35:
Service configured, including any | vice
Configuration changes to existing config- | Configura-
Information uration parameters. tion Infor-
mation
4 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation
4.1.6.1.2 Change Broadband Service Response
Table 131: Change Broadband Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response Required
Response -
P ular response. Identifica-
Identification .
tion
2 Identifies availability for Availabil- | See Table | Optional

on-site installation. May be | ity Infor- | 30:
different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.

Service Location
Appointment
Availability
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Table 131:

Change Broadband Service Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3 | Result Attributes
3.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
3.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
3.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
4.1.6.2 Change Network Service
4.1.6.2.1 Change Network Service Request
Table 132: Change Network Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request - .
P ular request. Identifica- | 5:
Identification .
tion
2 Network Service | Identifies the service being | alpha/ 1-40 chars | Required
iD changed. numeric
3 Description of how the Network | See Table | Required
Network Service | requestor would like the Service 36:
Configuration service configured. Configura-
Information tion Infor-
mation
4 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation
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4.1.6.2.2 Change Network Service Response

Table 133: Change Network Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification tion

2 Result Attributes

2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Identifies availability for Availabil- | See Table | Optional

on-site installation. May be | ity Infor- | 30:
different than availability mation
information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.

Service Location
Appointment
Availability

4.1.6.3 Change Customer Access Transport Service
4.1.6.3.1 Change Customer Access Transport Service Request

Table 134: Change Customer Access Transport Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Request Identification of this partic- | Request See Table | Required
Identification ular request. Identifica- | 5:
tion
2 Customer Access| Identifies the customer alpha/ 1-40 chars | Required
Transport access transport service numeric
Service ID being changed.
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Table 134: Change Customer Access Transport Service Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

3 Description of how the Customer | See Table |Required
Customer Access| requestor would like the Access 37:
Transport service configured. Transport
Service Service
Configuration Configura-
Information tion Infor-

mation

4 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation

4.1.6.3.2 Change Customer Access Transport Service Response
Table 135: Change Customer Access Transport Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 R Identification of this partic- | Response | See Table | Required
esponse -
P ular response. Identifica- | 6:
Identification -
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Identifies availability for Availabil- | See Table | Optional
on-site installation. May be | ity Infor- | 30:
. . different than availability mation
Service Location | . L .
. information included in
Appointment d to narrow
Availability :jeq”e“' Use
own to an agreed upon
time between requestor
and responder.
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4.1.6.4 Change RBN Transport Service
4.1.6.4.1 Change RBN Transport Service Request

Table 136: Change RBN Transport Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification -
tion
2 RBN Transport Identity gf the RBN trans- | alpha/ _ 1-40 chars | Required
. port service being numeric
Service ID
changed.
3 Description of how the RBN See Table | Required
RBN Transport | requestor would like the Transport | 38:
Service service configured. Service
Configuration Configura-
Information tion Infor-
mation
4.1.6.4.2 Change RBN Transport Service Response
Table 137: Change RBN Transport Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required
Response - .
P ular response. Identifica- | 6:
Identification .
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
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4.1.6.5 Change Physical DSL Service
4.1.6.5.1 Change Physical DSL Service Request

Table 138: Change Physical DSL Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification -
tion
2 Physical DSL Identity of the physical DSL | alpha/ 1-40 chars | Required
Service ID service being changed. numeric
3 Description of how the Physical See Table | Required
Physical DSL requestor would like the DSL Ser- | 39:
Service service configured. vice Con-
Configuration figuration
Information Informa-
tion
4 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation
4.1.6.5.2 Change Physical DSL Service Response
Table 139: Change Physical DSL Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response Required
Response -
P ular response. Identifica-
Identification -
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
23 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
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Table 139: Change Physical DSL Service Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

Identifies availability for Availabil- | See Table | Optional
on-site installation. May be | ity Infor- | 30:
different than availability mation

Service Location
Appointment
Availability

information included in
request. Used to narrow
down to an agreed upon
time between requestor
and responder.

4.1.6.6 Change Loop

4.1.6.6.1 Change Loop Request

TR-047

Table 140: Change Loop Request

A Change Loop activity is also used for Inside and Outside Move. An Inside Move is when
an end user is changing loop location, but within the same Central Office. An Outside
Move is when an end user is changing loop location to a different CO.

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification .
tion
Loop Circuit ID Idgntlty of the loop service alpha/_ 1-40 chars | Required
being changed. numeric
Description of how the Loop Ser- | See Table | Required
Loop Service requestor would like the vice Con- | 40:
Configuration service configured. figuration
Information Informa-
tion
Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation
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4.1.6.6.2 Change Loop Response

Table 141: Change Loop Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification .
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
2.3 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Identifies availability for Availabil- | See Table | Optional
on-site installation. May be | ity Infor- | 30:
. . different than availability mation
Service Location | . L .
- information included in
Appointment
Availability request. Used to narrow
down to an agreed upon
time between requestor
and responder.

4.1.7

Disconnect Service

A Disconnect Service activity is used when disconnecting a service which is already provi-

sioned.

4.1.7.1 Disconnect Broadband Service

4.1.7.1.1 Disconnect Broadband Service Request

Table 142: Disconnect Broadband Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required
Request : .
P ular request. Identifica- | 5:
Identification tion
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Table 142: Disconnect Broadband Service Request (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

2 Identifies the Broadband alpha/ 1-40 chars | Required
Broadband Service which is being dis- | numeric
Service ID connected on behalf of an
end-user.
3 Discontinue Date when billing for ser- | Date See Table | Required
Billing Effective | Vice should cease. 1:
Date
4 Code identifying why ser- | alpha/ 1-40 chars | Required
vice disconnect is being numeric Example
Disconnect requested. values are
Reason Code defined in
Section
5.21.
5 Disconnect A textual description of the | free-form | 1-150 Optional
Description disconnect reason. text chars
6 Any remarks associated free-form | 1-150 Optional
Notes .
with the request. text chars
7 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation
4.1.7.1.2 Disconnect Broadband Service Response
Table 143: Disconnect Broadband Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table | Required
Response - .
P ular response. Identifica- | 6:
Identification -
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alpha/ 1-40 chars | Required
Code vide current values. Can be | numeric Example
either error or success, values are
which might even indicate defined in
that an appointment was Section
scheduled--i.e. multiple 5.8.
success results possible.
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Table 143: Disconnect Broadband Service Response (Continued)

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

23 Description A textual description of the | free-form | 1-150 Optional
status result. text characters
3 Identifies availability for Availabil- | See Table | Optional
on-site installation. May be | ity Infor- | 30:
. . different than availability mation
Service Location | . L .
. information included in
Appointment
e request. Used to narrow
Availability
down to an agreed upon
time between requestor
and responder.
4.1.7.2 Disconnect Network Service
4.1.7.2.1 Disconnect Network Service Request
Table 144: Disconnect Network Service Request

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Request See Table | Required

Request - )

P ular request. Identifica- | 5:
Identification -
tion
2 Network Service Ic_jentmgs the ne_twor_k ser- | alpha/ _ 1-40 chars | Required
vice which is being discon- | numeric
iD
nected.
3 Discontinue Date when billing for ser- | Date See Table | Required

Billing Effective | Vice should cease. 1:

Date

4 Code identifying why ser- | alpha/ 1-40 chars | Required
vice disconnect is being numeric Example

Disconnect requested. values are

Reason Code defined in
Section
5.21.

5 Disconnect A textual description of the | free-form | 1-150 Optional

Description disconnect reason. text chars

6 Any remarks associated free-form | 1-150 Optional

Notes .

with the request. text chars
7 Service Location | Identifies availability for Availabil- | See Table | Optional
Appointment on-site installation. ity Infor- | 30:
Availability mation
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4.1.7.2.2 Disconnect Network Service Response

Table 145: Disconnect Network Service Response

Field Name Description Data Type| Data Usage Usage
Charac- Notes
teristics

1 Identification of this partic- | Response | See Table |Required
Response ;
P ular response. Identifica- | 6:
Identification .
tion
2 | Result Attributes
2.1 Result Type Defines the result and sub- | enumera- | Valid val- | Required
sequent action. tion ues are
defined in
Section
5.4.
2.2 Order Result Various vendors will pro- alp