
 
 

Lyft Information Request Report - 2015 

 

This annual report provides information on the types and volume of law enforcement 
information requests Lyft, Inc. (“Lyft”) received in 2015. 

Subpoenas.  Subpoenas are valid and binding legal demands for information or testimony issued 
by courts, lawyers, law enforcement agencies, or grand juries, usually without any substantive 
review by a judge or magistrate.  Lyft produces non-content information only in response to 
valid and binding subpoenas that have either been served through our agent for service of 
process or sent to the e-mail address LER@lyft.com.  Lyft does not produce content information 
in response to subpoenas.  Lyft objects to overbroad or otherwise inappropriate subpoenas as a 
matter of course.  Lyft will often follow-up with the sender of the subpoena should compiling the 
information in response to the subpoena be overly burdensome. 

Search Warrants.  Search warrants may be issued by local, state, or federal courts upon a 
showing of probable cause and must specifically identify the place to be searched and the items 
to be seized.  Lyft may produce non-content and content information in response to valid and 
binding search warrants.  Lyft objects to overbroad or otherwise inappropriate search warrants as 
a matter of course.  As previously mentioned, Lyft will often follow-up with the sender of the 
search warrant should compiling the information in response to the search warrant be overly 
burdensome. 

Other.  Other refers to valid and binding court orders and summons issued by local, state, or 
federal courts, other than search warrants or court-issued subpoenas.  For example, we may 
receive a court order, obtained by a government entity, seeking to remove user content or 
accounts.  Such removal requests are reported separately in the statistics below.  Lyft’s responses 
to other court orders depend on the nature of the request.  Lyft objects to overbroad or otherwise 
inappropriate orders as a matter of course. 

 

Content v. Non-Content Information 

Non-content.  “Non-content” information means subscriber information such as name, address, 
e-mail address, billing information, date of account creation, and certain account history and 
service usage information. 

Content.  “Content” information means the communication of users through the Lyft platform. 



 
 

How Lyft Responds to Requests 

Full response.  Full response means that Lyft responded to valid legal process by providing all 
of the information requested. 

Partial response.  Partial response means that Lyft responded to valid legal process by providing 
only some of the information requested. 

No Response.  No response means that Lyft responded to valid legal process by providing none 
of the information requested. 

 

For the period of January 1, 2015 through December 31, 2015 

Subpoenas received:     48 
How Lyft responded:      

    Full response:     32 
    Partial response:    14 
    No Response:     2 
 
 

Search Warrants received:    16 
How Lyft responded: 

    Full response:     12 
    Partial response:    3 
    No Response:     1 
 
 
 
 

Other [Court Orders, Summons]:   8 
How Lyft responded: 

    Full response:     5 
    Partial response:    3 
    No Response:     0 
 
 


