
launch

Product Overview                                                                  
Smartlaunch Systems                                        1

Smartlaunch 4.0
Product Overview

Smartlaunch Systems ApS 
Dag Hammerskjölds Allé 13    DK-2100 Copenhagen    Denmark Dag Hammerskjölds Allé 13    DK-2100 Copenhagen    Denmark 
More info on www.smartlaunch.net

launch



launch

Product Overview                                                                  
Smartlaunch Systems                                        2

Optimize Your Cyber Café 

Smartlaunch 4.0 is a professional software package designed to deliver a complete 
management solution for gaming centers and internet cafés. Smartlaunch® 
4.0 introduces a wide range of features including computer booking, license 
management, fi nancial and statistical reports, integrated POS system and advanced 
security. All together Smartlaunch 4.0 reduces the costs of technicians and 
software licenses, enhances your customer handling and provide you with essential 
information on how to optimize your business.

In addition to the managerial benefi ts, Smartlaunch 4.0 maintains an intensifi ed 
focus on the customer experience. Gaming from home has through the past couple 
of years experienced a massive increase, which has made it a necessity for gaming 
centers to deliver a high quality of customer service. Customer related features 
such as personal user accounts, Client-to-Administrator product ordering and an 
interactive user interface bring the customer experience and service to a higher 
level.
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Top 10 Features
- that we guarantee will enhance your business

1. License Management 
One of the unique features in Smartlaunch is the functionality to manage your highly 
valuable license keys. This feature will dramatically reduce your software expenses by 
distributing available licenses when requested. The latest version of Smartlaunch offers 
more than 300 presets to the most popular games, which makes it easier than ever to 
use and set up the license management.

2. Security
Smartlaunch offers a broad range of security control. Set-up security policies and 
program fi lters prevent any unauthorised access beyond the Smartlaunch Client. 
Smartlaunch 4.0 also offers improved data protection with added IP-fi ltering. Along 
these security features, you can specify which areas in Smartlaunch your employees 
should have access to. This way you can protect sensible information such as fi nancial 
reports and license keys. 

3. Advanced Pricing Structure
Smartlaunch supports every imaginable pricing structure. It is possible to set up 
advanced quantity discounts, off-peak and peak prices, offers, prepaid tickets etc. For 
instance, you can setup a pricing structure to grant the customer a free fourth hour in 
off-peak periods on weekdays. All prepaid tickets contain a printed barcode for easy 
sales and forgery prevention. 

4. Financial Report System
Smartlaunch offers comprehensive fi nancial reporting functionality. The new “shift 
manager” feature offers cash register reports and stock reports. You can print or export 
old cash register reports and interim statements whenever you wish. 

5. Booking System
Trade your pen and paper for our new integrated booking system. Make a fl exible 
booking or select a specifi c group of computers. Each booking contains parameters 
such as name, username, phone number and smoking/non-smoking. 

Advanced pricing structure

Integrated booking system

License Management
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6. User Groups
The user group functionality offers a comprehensive solution to help you manage 
various membership scenarios. It is possible to create an unlimited number of different 
customer/user groups and specify a specifi c pricing structure for each group including 
differentiated time, product and offer prices. Smartlaunch lets you set an expiration 
date for the group, such that after a certain number of days the user will revert to a 
different group (e.g. VIP-member to regular member). 

7. User Accounts
Another important feature is the user account functionality. A user account enables 
you to setup personal user fi les, which can store save games, confi guration fi les, 
keyboard controls, internet favourites, Word documents etc. Combined with user 
groups you can have special membership where the user’s profi le data is stored and 
vice versa. This feature will greatly improve your customers’ experience in your gaming 
centre and – most importantly – will make your customers want to return to your 
gaming centre. 

8. Advanced Statistics
Generate a variety of different statistical reports. You can generate usage reports, 
product sales rapports, application usage rapports, employee statistics etc. This feature 
can help you allocate resources and optimise your business.

9. Integrated POS Support
Discard your old cash register and begin to utilise the latest addition in Smartlaunch 
– a fully integrated POS solution. Use a barcode scanner when you sell products or 
print a receipt when your customer is fi nished. The cash drawer will open automatically 
whenever you receive payment.

10. Customisable Client Skins
Design your own Smartlaunch Client skin or use one of the different skins already 
included. The new skin system makes it possible to change everything from colouring 
to images, fonts and logos.

Security Settings

Advanced Statistics

Graphical administrator overview 
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Games and Applications
  
Application Wizard
This guide will help you through the process of setting up all your games 
and applications with all directories, paths and executable programs.

300+ Game Presets
Smartlaunch includes more than 300 game presets. This means that only 
a minimum amount of information is required before Smartlaunch can 
handle the set-up process automatically.

License Management
The built-in license management system distributes available license key 
when requested. This feature will greatly reduce your software expenses 
as you only need to buy the number of licenses equal to the estimated 
maximum of concurrent users.

Application Utilities
Determine whether your computers have all applications installed or 
launch programs directly from the Smartlaunch Administrator.

Games Images
Images of games and programs are updated periodically to support new 
software titles.

Age Rating Support
Prevent under-age customers from playing age-inappropriate games. Sup-
port for both the ESRB (USA) and ESPA (Europe) rating standards.  

Point of Sale

Product Sales
Sell all types of products including time, products and offers directly from 
Smartlaunch. The POS system offers an unlimited number of product slots 
and support of standard POS equipment such as barcode scanner, cash 
drawer and receipt printer.

Computer Layout Groups
Sort your computers into layout groups, which for instance could be a 
group called “1st Floor” or “Basement”. 

Fingerprint Support
Assign fi ngerprints to user accounts. By assigning a fi ngerprint to a user 
account a customer can log in using a fi nger instead of a username and 
password. If you don’t have a fi ngerprint on all computers you can have a 
single scanner on the Administrator computer used to lock/unlock user 
accounts.

Multiple Administrators
Reduce waiting time by using more than one Administrator at the front 
desk – or use an Administrator to view the status of your café or view fi nan-
cial reports from home.

Waiting Line
Smartlaunch has an integrated waiting line that allows you to add people 
to a queue. No more confusing “manual” waiting lines. If you have a waiting 
line, free computers will be limited to customers in the waiting line.

Stock Control
Prevent empty supplies of candy or other products under stock control. 
Receive a warning email when a product stock gets below a level of your 
choice.

Print Monitoring
Monitor print jobs automatically and charge them directly to a customer’s 
account. You can specify individual prices for black & white and colour 
prints.

Offers
Create all kinds of offers. For instance, you can create an offer which inclu-
des 3 hours and a soft drink for a fi xed price. You can also create offers only 
available in a fi xed period of time – which for instance could be a “night gib” 
event.

Manual Timers
Use manual timers to track usage of external equipment such as laptops, 
consoles or other computers not connected directly to Smartlaunch.

Receipts
Design your own receipts to contain detailed information about the sale. 
You can print receipts regardless of the printer type just as long it is sup-
ported by your Windows operating system.

Cash Drawer Support
Smartlaunch supports standard cash drawers to open every time you 
receive cash or other payment types.

Barcode Scanner Support
Use a barcode scanner to sell products in a quick and easy way.

Sales Tax
Specify up to three different taxes, which can be set individually on produ-
cts or product groups.

Product Order System
Your customers can order all products such as soft drinks, chips and candy 
directly from the comfort of their own chair. Ordered products will automa-
tically get charged to the customer’s account. The employee must accept 
the order before it is charged to the account.

Booking System
One of the latest additions in Smartlaunch is a built-in booking system, 
which keeps a list of reservations of people coming to your gaming centre.

Complete List of Features
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Employee Management

Shift Manager
Make a complete employee shift with cash register reports and product 
reports in just a few minutes. Check-in and check-out time is also registered 
and included in the shift report.

Employee Logins
Issue a personal username and password for each of your employees. This 
will allow Smartlaunch to track transactions made by each employee.

Security & Restrictions
Defi ne what areas of the entire Smartlaunch System that your employees 
should have access to. Predefi ned access levels can help you decide the 
areas your employees should have access to.

Employee Reports
Generate reports showing all sales your employees have made during a 
period of your choice. 

Smartlaunch Client – Features & Security

Personal User Files
Customers equipped with a personal user account can save their own 
game confi gurations, save games or documents and have them transferred 
automatically between computers in the cyber café.

Taskbar
Running Smartlaunch on your client computers won’t remove the Win-
dows® taskbar functionality from the interface. Besides the standard task-
bar features and functionality, the Smartlaunch taskbar has a box showing 
the account balance and a button used to order products.

Customisable Client Categories
Defi ne your own game and application categories in the client interface. 
You can create as many categories as you like.

Disconnection Protection
Your customers’ activities will not be affected if a client somehow becomes 
disconnected from the server.

Block Drive Access
Prevent your customers from accessing the drives you specify ranging from 
A: to Z:.

Disable Internet Explorer Functionality
Control actions allowed in Internet Explorer such as View Source or Save As.

Block File Downloading
Prevent your customers from downloading malicious software and fi les to 
your hard drive.

Programs Blocker
Close all unwanted programs or windows by specifying a window title or 
just a part of the title. The feature can for instance be used to block access 
to the command prompt or notepad text editor.

Messenger Security
Disable fi le transfer and auto-update.

Disable Hotkeys
Prevent user from using hotkeys to access information on your computers.

Windows® Functionality
Prevent access to vital windows functionality such as the Control Panel, 
Explorer or Task Manager.

Security Changer
You can easily disable security from the Administrator if you have a custo-
mer with special tasks or needs.

Product Order System
Your customers can order all products such as soft drinks, chips and candy 
directly from the comfort of their own chair. Ordered products will automa-
tically get charged to the customer’s account. The employee must accept 
the order before it is charged to the account.

Customise the Skin on the Client Computers
Create your own skin, or use one of the existing skins that match your 
corporate identity.

Reports & Logs

Financial Reports
Generate fi nancial reports showing all sales per product and total taxes in a 
user specifi ed time span.

Cash Register Reports
Cash register reports are generated at every shift. You can always go back 
and view or print old reports.

Advanced Statistical Reports
View all kinds of different statistical reports such as occupancy ratio, custo-
mer usage and game and application usage. Every report is customisable in 
period and scale, such as year, month, week, day or hour.

Employee Sales Reports
Generate reports showing all sales your employees have made during a 
period of your choice.

Complete Log Report
Extract all actions and transactions made with information such as time of 
day, amount, employee etc.

Error Reports
Export a list of all active error reports in your cyber café.

Stock Reports
Make a report of the current stock level.

Receive Reports Directly to Your Inbox
Receive an email every time a new error report is made or when a product 
has reached the stock warning level.

Management & Utilities
  
Distribute Folder
This feature is a tool used to copy fi les or entire directories from one com-
puter to one or more computers.

Error Reporting Centre
Make an error report when you discover a defect on a computer. This will 
make it much easier for your technician or system responsible to locate and 
trouble-shoot any defects in your cyber café.

News and Event Centre
The News and Event Centre is used to add and edit news and events which 
are displayed on the welcome screens of the client computers.
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Screenshot Viewer
Monitor your client computers directly from the Administrator. Grab scree-
nshots from one or more computer in just a few clicks.

Computer Control
All computers in your cyber café are controllable from the Smartlaunch 
Administrator. You can boot/re-boot/shut down all computers at one time 
or select computers individually.

Website Status
Display the current status in your cyber café directly on your website. Com-
patible with both Windows® and Linux web servers.

MySQL Support
The Smartlaunch Server has support of the MySQL database system. Using 
this database system speeds up transactions and general loading times.

Wake-On-LAN
Wake your computers in a single click. Please note, that this feature requires 
a Wake-On-LAN supported network card.

Language Editor
If your language is not included by default, you can make your own lan-
guage fi le using the language editor.

Prepaid Time Functionality
  
User Accounts
Create a user account for your customers and load it with prepaid time. It is 
possible to have different prices depending on membership etc.

Prepaid Tickets
Generate a prepaid ticket to contain either time or an offer. Each prepaid 
ticket has a username and a password to be entered at the Smartlaunch 
Client. 

Generate Multiple Tickets
Create an unlimited number of tickets in advance for sale at any time. Each 
ticket is equipped with a barcode used to scan the ticket when you sell it to 
a customer.

User Account Management
View all information about your customers having a user account. View 
previous sessions, personal log, change the user group etc.

Pricing
Create any type of pricing structure suited to your cyber café. Differentiate 
prices between peak and off-peak or give customers with a membership a 
reduced price compared to walk-in customers. 

End Session Options
When a customer is fi nished you can choose individually what should be 
done with any remaining balance. For instance, you can choose to save the 
money for the next session.

Play & Pay Pricing

User Accounts
As described a user account can have prepaid time, but you can also choose 
to use it as a Play & Pay account. Charge time and products as you play and 
pay when you leave the cyber café.

Credit Limit
When customers have an account used for Play & Pay you can set an 
individual or group based credit limit. If a customer reaches the credit limit 
he/she will not be able to use the account until the bill is paid.

Basic Pricing Structures
Use a simple pricing structure as an hourly rate and a start-up charge to the 
account. You can also set a minimum charge limit.

Advanced Pricing
The possibilities with the advanced pricing are almost limitless. You can for 
instance reduce the price when you have reached 300 minutes or grant the 
customer the fourth hour for free. These price possibilities are also available 
in prepaid time mode.

Time of Day Pricing
A lot of cyber cafés have different prices depending on the time of day. For 
instance, with Smartlaunch you can reduce the price with 20% between 10 
AM and 2 PM and raise the price Friday and Saturday evening. These price 
possibilities are also available in prepaid time mode.

End Session
When a customer is fi nished you can choose individually what should be 
done with any remaining balance. For instance, you can choose to save the 
money for the next session or withdraw the remaining amount.
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System Requirements

These are the system requirements to run Smartlaunch in your cyber cafe. 
Please note, that these are the minimum requirements as we recommend computers 
meeting todays standard. 
Smartlaunch may run on lower system confi gurations, but we cannot garantee the 
performance. 

Smartlaunch Client:
OS: Windows 98/Me, 2000/XP Home or Pro
Processor: Pentium IV–compatible or higher processor 
Memory: 512 MB RAM 
Disk Space: 20 MB 
Other: .NET Framework 2.0 or later 

Smartlaunch Administrator:
OS: Windows 2000/XP Home or Pro
Processor: Pentium IV–compatible or higher processor
Memory: 512 MB RAM
Disk Space: 20 MB
Other: .NET Framework 2.0 or later 

Smartlaunch Server:
OS: Windows 2000/XP Home or Pro/2003 Server
Processor: Pentium IV–compatible or higher processor
Memory: 512 MB RAM
Disk Space: 100 MB
Other: .NET Framework 2.0 or later
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For More Information 

For more information about the Smartlaunch software, 
visit www.smartlaunch.com

Smartlaunch Systems ApS
VAT ID: DK27706002
Dag Hammerskjölds Allé 13
2100 Copenhagen
Denmark 

____________________________________

Global Sales and Reselling
Phone: +45 77334418
Email: sales@smartlaunch.net

Global Support Offi ce
Phone: +45 77334481
Email: support@smartlaunch.net
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