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Education Services Contact Information 

Name Contact Information 

General Inquiries training@juniper.net 

Americas Delivery training-amer@juniper.net 

Europe, Middle East, and Africa Delivery Director training-emea@juniper.net 

Asia-Pacific Delivery training-apac@juniper.net 

 

 

 

 

 

Juniper Networks challenges the status quo with products, solutions and services that transform 

the economics of networking. Our team co-innovates with customers and partners to deliver 

automated, scalable and secure networks with agility, performance and value. Additional 

information can be found at Juniper Networks (www.juniper.net) or connect with Juniper on 

Twitter and Facebook. 

 

  

mailto:Onsite-training@juniper.net
mailto:training-amer@juniper.net
mailto:training-emea@juniper.net
mailto:training-apac@juniper.net
https://www.juniper.net/


 

3 

 
©Juniper Networks 2021  

Juniper Business Use Only 

Education Services Overview 

Juniper Networks® Education Services provides excellence in training to professionals in the 

networking industry. We offer a wide range of courses and certifications that cover Juniper's 

portfolio of products and solutions using a variety of training methods to meet the differing needs 

of individual learners and teams across the globe our training enables customers to strengthen their 

network planning, configuration, & troubleshooting skills across the breadth of Juniper's product line. 

Additional information can be found at Juniper Networks (www.juniper.net) or connect with Juniper 

on @JuniperCertify and Facebook. 

 

 

 

https://www.juniper.net/
https://twitter.com/JuniperCertify
http://www.facebook.com/JuniperNetworks/
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Executive Summary 

The goal of this survey is to assess organizational readiness and understand the training needs for 

Juniper technologies that Juniper Networks has deployed in their network and develop a plan to fill 

any gaps. Additionally, the results defined below can capture the skills transformation necessary to 

align with future investments and changes in your network.  

In the pages that follow, you will see summary analysis of the data collected, training 

recommendations for <your company> KSA's <Your Team> Team as well as a detailed learning plan 

that can be shared with each employee. 

 

Number of Surveys 
Completed 

Number of Employees 
who Need Training 

Number of days of Training Suggested 

Average Per Person Total for the Company 

9 8 xx xx 

 

 

 



 

5 

 
©Juniper Networks 2021  

Juniper Business Use Only 

Participants 

 

 

Participants Location 
Training 
Required 
(Yes/No) 

Number of 
Courses 
Recommended 

Number of Days of Training 

Introductory Intermediate Advanced 

Keng Lee  Location Name Yes xx xx xx xx 

Participant name here Location Name Yes xx xx xx xx 

Participant name here Location Name No xx xx xx xx 

Participant name here Location Name No xx xx xx xx 

Participant name here Location Name Yes xx xx xx xx 

Participant name here Location Name No xx xx xx xx 

Participant name here Location Name Yes xx xx xx xx 

Participant name here Location Name No xx xx xx xx 

Participant name here Location Name Yes xx xx xx xx 

Participant name here   Location Name No xx xx xx xx 

Participant name here Location Name Yes xx xx xx xx 

Participant name here   Location Name No xx xx xx xx 

Participant name here t  Location Name No xx xx xx xx 

Participant name here   Location Name Yes xx xx xx xx 

Participant name here Location Name No xx xx xx xx 

Participant name here Location Name Yes xx xx xx xx 

Participant name here Location Name Yes xx xx xx xx 

Participant name here Location Name No xx xx xx xx 
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Organizational Results and Recommendations  

 
The selected tracks and the corresponding courses are highlighted below. 

 

Certification Recommendation Summary 

Based on the skills assessment results, we have recommended courses in these certification tracks.  

Click each track name to learn more. 

 

Enterprise Routing and Switches Data Center Security Cloud 

https://www.juniper.net/us/en/training/certification/certification-tracks/ent-routing-switching-track?tab=jnciajunos
https://www.juniper.net/us/en/training/certification/certification-tracks/data-center-track/?tab=jnciajunos
https://www.juniper.net/us/en/training/certification/certification-tracks/junos-security-track/?tab=jnciasec
https://www.juniper.net/us/en/training/certification/certification-tracks/cloud-track/?tab=jncia-cloud
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Course Recommendations 

 

Learning Path Recommended Courses Responses 
Recommended 
Number of 
Students 

 

Enterprise 
Routing and 

Switches 
(ENT) 

Introduction to the Junos OS (IJOS) 8 8 

Junos Intermediate Routing (JIR) 6 5 

Junos Enterprise Switching (JEX) 5 3 

Advanced Junos Enterprise Routing (AJER) 9 7 

Advanced Junos Enterprise Switching (AJEX) 4 3 

 

Data Center 

Introduction to the Junos OS (IJOS) 5 2 

Junos Intermediate Routing (JIR) 4 4 

Junos Enterprise Switching (JEX) 3 3 

Data Center Fabric with EVPN and VXLAN 
(ADCX) 

3 1 

 

Cloud 

Juniper Networks Cloud Fundamentals (JCF) 4 2 

Cloud Automation Using Contrail (CAC) 3 1 

Red Hat, OpenShift, Kubernetes, Docker in 
Juniper Cloud Deployments (ROKD)* 

3 2 

Enterprise Multicloud Automation and 
Orchestration Using Contrail (EMCC) 

2 1 

Security 

 Introduction to Juniper Security (IJSEC) 5 3 

Juniper Security (JSEC) 3 1 

 Advanced Juniper Security (AJSEC) 4 2 

https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=700
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=2321
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=3325
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=4275
https://learningportal.juniper.net/juniper/user_training.aspx?search=AJEX
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=700
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=2321
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=3325
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=9685
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=9685
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=10474
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=9687
https://learningportal.juniper.net/juniper/user_training.aspx?search=ROKD
https://learningportal.juniper.net/juniper/user_training.aspx?search=ROKD
https://learningportal.juniper.net/juniper/user_training.aspx?search=EMCC
https://learningportal.juniper.net/juniper/user_training.aspx?search=EMCC
https://learningportal.juniper.net/juniper/resources/documents/course_descriptions/datasheets/Juniper%20Security%20(JSEC).pdf
https://learningportal.juniper.net/juniper/resources/documents/course_descriptions/datasheets/Juniper%20Security%20(JSEC).pdf
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=702
https://learningportal.juniper.net/juniper/resources/documents/course_descriptions/datasheets/Advanced%20Juniper%20Security%20(AJSEC).pdf
https://learningportal.juniper.net/juniper/resources/documents/course_descriptions/datasheets/Advanced%20Juniper%20Security%20(AJSEC).pdf
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Individual Results and Recommendations 

This section of the report details the information, evaluation, and recommendation for each 

participant. 

 

 

 

Individual Course Training Recommendations 

 

Current Knowledge Recommended 

Learning Path: Enterprise Routing and Switches (ENT)   

Introduction to the Junos OS (IJOS) - Introductory 
Advanced Junos Enterprise Routing (AJER)  

 - Advanced 

Junos Intermediate Routing (JIR) - Intermediate  

Name Email Address Location 

Keng Lee Kenglee@juniper.net Brookfield 

https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=700
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=4275
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=2321
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Current Knowledge Recommended 

Junos Enterprise Switching (JEX) - Intermediate  

Learning Path: Data Center  

Introduction to the Junos OS (IJOS) - Introductory Junos Intermediate Routing (JIR) - Intermediate 

 Junos Enterprise Switching (JEX) - Intermediate 

 
Data Center Fabric with EVPN and VXLAN 

(ADCX) -- Advanced 

Learning Path: Cloud  

Juniper Networks Cloud Fundamentals (JCF) - 

Introductory 

Enterprise Multicloud Automation and 

Orchestration Using Contrail (EMCC) - Advanced 

Cloud Automation Using Contrail (CAC) - Intermediate   

Red Hat, OpenShift, Kubernetes, Docker in Juniper 

Cloud Deployments (ROKD) - Intermediate 
 

Learning Path: Security  

Introduction to Juniper Security (IJSEC)  - Introductory None 

Juniper Security (JSEC) - Intermediate  

Advanced Juniper Security (AJSEC)  - Advanced  

 

 

 

  

https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=3325
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=700
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=2321
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=3325
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=9685
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=9685
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=10474
https://learningportal.juniper.net/juniper/user_training.aspx?search=EMCC
https://learningportal.juniper.net/juniper/user_training.aspx?search=EMCC
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=9687
https://learningportal.juniper.net/juniper/user_training.aspx?search=ROKD
https://learningportal.juniper.net/juniper/user_training.aspx?search=ROKD
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=11092
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=11092
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=702
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=4286
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=4286
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Certification Program 
 

The Juniper Networks Certification Program 

(JNCP) is a multi-tiered and multi-tracked program 

comprised of written and hands-on lab exams. The 

program's mission is to validate the Juniper skill set 

among the world's leading networking 

professionals. The image below highlights the 

robust offerings of the program. 

 

 

Click each track to learn more. 

 

 

 

 

 

   

https://www.juniper.net/us/en/training/certification/certification-tracks/junos-security-track/?tab=jnciasec
https://www.juniper.net/us/en/training/certification/certification-tracks/cloud-track/?tab=jncia-cloud
https://www.juniper.net/us/en/training/certification/certification-tracks/ent-routing-switching-track/?tab=jnciajunos
https://www.juniper.net/us/en/training/certification/certification-tracks/data-center-track/?tab=jnciajunos
https://www.juniper.net/us/en/training/certification/certification-tracks/devops?tab=jnciadevops
https://www.juniper.net/us/en/training/certification/certification-tracks/mistai/
https://www.juniper.net/us/en/training/certification/certification-tracks/design-track?tab=jncda&tab-2=jncds-dc
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Corporate and Sales Headquarters  

Juniper Networks, Inc.  

1194 North Mathilda Avenue 

Sunnyvale, CA 94089 USA 

Phone: 888.JUNIPER (888.586.4737) 

or 408.745.2000 

Fax: 408.745.2100 

www.juniper.net 

APAC and EMEA Headquarters 

Juniper Networks International B.V. 

Boeing Avenue 240 

1119 PZ Schiphol-Rijk 

Amsterdam, The Netherlands 

Phone: 31.0.207.125.700 

Fax: 31.0.207.125.701 
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