
UA Statements of Work
All domain names and all email addresses work in all software applications

The following Statements of Work (SOWs) are recommended by UASG for addressing UA Readiness.  For any queries, or if you are interested to 
undertake the currently open or future work, please email your proposal or interest to    In case the Final Call Date is changed, UAProgram@icann.org.
it would be updated in the table below.

Date SOW WG Final Call Date Current Status

21 March 
2024

Rating email software using EAI Self-Certification Guide (phase 
1)

UA 
Measurement 
WG

24 May 2024 Call for Proposals

26 January 
2024

Make it easier to experiment with self-hosted working EAI systems  UA EAI WG 25 February 2024 Proposal review and contracting

8 December 
2022

UA Curricula for Academic Programs UA 
Measurement 
WG

05 February 2023 Published for review: Draft UA 
Curriculum

8 December 
2022

UA Explainer Videos - Content for communications channels UA 
Communications 
WG

20 January 2023 In progress

8 August 
2022

UA Day Planning, Coordination and Capacity Building Support  UASG 24 August 2022 Completed - https://universalaccepta
nce.day/

28 March 
2022

UA Readiness of Popular Identity Platforms UA 
Measurement 
WG

15 April 2022 Completed - UASG045

06 January 
2022

UA Readiness of Popular Web Hosting Tools UA 
Measurement 
WG

31 January 2022 Completed - UASG042

21 
September 
2021

Programming Languages Solutions and Bug Reports for UA UA Technology 
WG

15 October 2021 Completed - UASG043

2 August 
2021

UA Readiness Evaluation of Programming Languages and 
Development Frameworks – Phase 3

UA Technology 
WG

23 August 2021 Completed - UASG037

12 May 2021 UA Remediation of 2000 Websites Globally

FAQs for Proposals

UA Technology 
WG

Extended till 25 
June 2021

Website test completed - UASG039

UA Remediation for Websites 
completed - UASG046

21 January 
2021

Universal Acceptance of Browsers UA 
Measurement 
WG

18 February 2021 Completed - UASG036

21 January 
2021

Universal Acceptance of Social Network Applications 

Testing Matrix (Annex - Excel sheet)

UA 
Measurement 
WG

18 February 2021 Completed - UASG035

13 October 
2020

EAI Technical education and Awareness to the developers' 
community via Q&A websites

UA EAI WG 18 February 2021 Completed - UASG044

13 October 
2020

UA Readiness Evaluation of Standards and Best Practices UA Technology 
WG

18 February 2021 Completed - UASG040

13 October 
2020

UASG.tech Website Redesign UA 
Communications 
WG

2 November 2020 Closed - https://uasg.tech/document-
hub/

10 August 
2020

Test Plan and Pilot Study of Universal Acceptance in Content 
Management Systems

UA 
Measurement 
WG

24 August 2020 Completed - UASG032

26 Mar 2020 Email Tools Inventory and Related Definitions UA EAI WG 15 April 2020 Closed

17 Jan 2020 UA Readiness Evaluation of Programming Languages and 
Development Frameworks

UA Technology 
WG

10 Feb. 2020 Completed - UASG018A

8 Jan 2020 Evaluation of Email Software and Services which Announce EAI 
Support

UA EAI WG 12 Feb. 2020 Completed - UASG030

17 Oct 2019 UA-Readiness of Open-Source Code (Pilot)  UA Measuremen
t WG

10 Jan. 2020 Completed - UASG033

mailto:UAProgram@icann.org.
https://drive.google.com/file/d/1MLZtPrLGKWJcZkpTfIu5L33gXRiqA9JP/view?usp=sharing
https://drive.google.com/file/d/1MLZtPrLGKWJcZkpTfIu5L33gXRiqA9JP/view?usp=sharing
https://drive.google.com/file/d/1SCl-3Z5JDpt7IR__jVozSc_uqmxVxd2O/view?usp=sharing
https://drive.google.com/file/d/1BaNvx55uT2kwwUlc4Y5qi0FGBXu_-2nl/view?usp=share_link
https://community.icann.org/display/TUA/Draft+UA+Curriculum
https://community.icann.org/display/TUA/Draft+UA+Curriculum
https://drive.google.com/file/d/1bMbrpOd6oVHmUdmnz5iywWcsKKnsuXfI/view?usp=share_link
https://community.icann.org/download/attachments/126421223/UA%20Day%20Outreach%20and%20Planning-v4.pdf?version=1&modificationDate=1659963672000&api=v2
https://universalacceptance.day/
https://universalacceptance.day/
https://drive.google.com/file/d/1loHVair19A8imTPyDu0T4s4GuQq4qh-d/view?usp=sharing
https://uasg.tech/download/uasg-045-ua-readiness-of-popular-identity-platforms-okta-auth0-openiam/
https://drive.google.com/file/d/1YHDP5AeX7ATpSLDD3leUE1gk1zM4kq_4/view?usp=sharing
https://uasg.tech/download/uasg-042-ua-readiness-of-web-hosting-tools-cpanel-plesk-ispconfig-en/
https://community.icann.org/download/attachments/126421223/SOW%20for%20Programming%20Languages%20Solutions%20and%20Bug%20Reports%2020210809%5B3%5D.pdf?version=1&modificationDate=1632201782000&api=v2
https://uasg.tech/download/uasg-043-ua-ready-code-samples-in-java-python-and-javascript-en
https://community.icann.org/download/attachments/126421223/UASG%20Work%20Item%20-%20Evaluation%20of%20Programming%20Languages%20Phase%203%20v3.pdf?version=2&modificationDate=1627880625000&api=v2
https://community.icann.org/download/attachments/126421223/UASG%20Work%20Item%20-%20Evaluation%20of%20Programming%20Languages%20Phase%203%20v3.pdf?version=2&modificationDate=1627880625000&api=v2
https://uasg.tech/download/uasg-037-ua-readiness-of-some-programming-language-libraries-and-frameworks-en/
https://community.icann.org/download/attachments/126421223/SOW%20-%20UA%20remediation%20-%20EAI%20support%20of%20the%20top%202000%20global%20websites%20-%20Final%2012May2021.pdf?version=3&modificationDate=1621085653000&api=v2
https://community.icann.org/download/attachments/126421223/Frequently%20Asked%20Questions.pdf?version=3&modificationDate=1622024774000&api=v2
https://uasg.tech/download/uasg-039-eai-acceptance-rates-of-the-top-2000-global-websites-in-2022-en/
https://uasg.tech/download/uasg-046-ua-remediation-for-top-global-websites/
https://community.icann.org/download/attachments/126421223/Universal%20Acceptance%20of%20Browsers%20-%20Final%2021Jan21.pdf?version=1&modificationDate=1611264460000&api=v2
https://uasg.tech/download/uasg-036-ua-readiness-of-browsers-en/
https://community.icann.org/download/attachments/126421223/SOW%20-%20UA%20Readiness%20of%20Social%20Network%20Applications%20-%2021Jan21.pdf?version=1&modificationDate=1611264336000&api=v2
https://community.icann.org/download/attachments/126421223/Social%20Network%20UA%20Gap%20Analysis%20Testing%20Matrix%20-%2021Jan21.xls?version=1&modificationDate=1611264385000&api=v2
https://uasg.tech/download/uasg-035-ua-readiness-of-social-media-platforms-en/
https://community.icann.org/download/attachments/126421223/SOW%20-%20EAI%20Technical%20education%20and%20Awareness%20to%20the%20developers%27%20community%20websites%20-%2010132020.pdf?version=1&modificationDate=1602580747000&api=v2
https://community.icann.org/download/attachments/126421223/SOW%20-%20EAI%20Technical%20education%20and%20Awareness%20to%20the%20developers%27%20community%20websites%20-%2010132020.pdf?version=1&modificationDate=1602580747000&api=v2
https://uasg.tech/download/uasg-044-eai-technical-education-and-awareness-directed-at-developer-community-websites-en/
https://community.icann.org/download/attachments/126421223/SOW%20-%20UA%20Standards%20and%20Best%20Practices%20-%20%2010132020.pdf?version=1&modificationDate=1602580105000&api=v2
https://uasg.tech/download/uasg-040-ua-readiness-evaluation-of-standards-and-best-practices/
https://community.icann.org/download/attachments/126421223/SOW%20-%20UASG.tech%20website%20redesign%20-%2010132020.pdf?version=1&modificationDate=1602580455000&api=v2
https://uasg.tech/document-hub/
https://uasg.tech/document-hub/
https://community.icann.org/download/attachments/126421223/SOW-%20Test%20Plan%20and%20Pilot%20Study%20of%20Universal%20Acceptance%20in%20Content%20Management%20Systems.pdf?version=2&modificationDate=1597029368000&api=v2
https://community.icann.org/download/attachments/126421223/SOW-%20Test%20Plan%20and%20Pilot%20Study%20of%20Universal%20Acceptance%20in%20Content%20Management%20Systems.pdf?version=2&modificationDate=1597029368000&api=v2
https://uasg.tech/wp-content/uploads/documents/UASG032-en-digital.pdf
https://community.icann.org/download/attachments/126421223/UASG%20Work%20Item%20-%20EAI%20Inventories%20and%20Definitions%20Update%20v3.pdf?version=2&modificationDate=1586750782000&api=v2
https://community.icann.org/download/attachments/126421223/UASG%20Work%20Item%20-%20Evaluation%20of%20Programming%20Languages%20v8.pdf?version=1&modificationDate=1579328704000&api=v2
https://community.icann.org/download/attachments/126421223/UASG%20Work%20Item%20-%20Evaluation%20of%20Programming%20Languages%20v8.pdf?version=1&modificationDate=1579328704000&api=v2
https://uasg.tech/wp-content/uploads/documents/UASG018A-en-digital.pdf
https://community.icann.org/download/attachments/126421223/UASG%20Work%20Item%20-%20EAI%20ready%20tool%20evaluation%20v4.pdf?version=1&modificationDate=1579328251000&api=v2
https://community.icann.org/download/attachments/126421223/UASG%20Work%20Item%20-%20EAI%20ready%20tool%20evaluation%20v4.pdf?version=1&modificationDate=1579328251000&api=v2
https://uasg.tech/wp-content/uploads/documents/UASG030-en-digital.pdf
https://community.icann.org/download/attachments/126421223/Pilot%20UA%20Readiness%20of%20Open%20Source%20Code%200.4.pdf?version=2&modificationDate=1579328954000&api=v2
https://uasg.tech/wp-content/uploads/documents/UASG033-en-digital.pdf
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