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1. Getting started with the .au member portal   

The .au member portal offers services related to membership management, 
communication, resources, and other relevant functions for new and registered 
members.  

This guide has been created with the aim of helping new and existing .au members with 
clear instructions when using the portal for the first time.  
 
 are some processes that provide brief explanations of the different features and 
functions available on the .au member portal. 

1.1 Accessing the .au member portal 

To log into the .au member portal, perform the steps below: 

1. Access the .au member portal login page by entering the link 
https://auda.my.site.com/login/ on your browser. 
 

2. This opens the .au member portal login page where you can type in your 
username and password to log in, as shown below. Enter your username and 
password and select ‘Log in’. 
 

 
 

3. You will be prompted to verify your identity using an authenticator app to 
securely log you in. If you’re unfamiliar, learn how to use an authenticator app.  
 

4. After successful authentication, you will be directed to the .au member portal 
home page, as shown below. 

https://auda.my.site.com/login/
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The .au member portal homepage is frequently updated, so it might  
look different from the one shown above.  
 

Refer to the .au member portal Authentication Guide for more information on 
the steps to be followed to authenticate a user and successfully log onto the .au 
member portal.  

1.2  Resetting your .au member portal password  

To reset your .au member portal password, perform the steps below: 

1. Access the .au member portal login page by entering the link https://the 
.au.my.site.com/s/login/ on your browser. 
 

If you are unable to log into the .au member portal using your existing 
credentials, you will have to reset your password and log in using the 
new credentials. 

 
2. Click Forgot your password? in the below screen. 

 

https://assets.auda.org.au/a/2024-04/auDA-au-member-portal-Authentication-Guide.pdf
https://auda.my.site.com/s/login/
https://auda.my.site.com/s/login/


 

.au Domain Administration Ltd                    [.au member portal-Getting Started Guide] 5 

 
3. The Forgot Your Password screen opens. Enter your account username and click 

Continue. 

 

 

4. You will now be prompted to check your email. The password reset instructions 
will now be sent to your registered email ID. 

 

Remember to check  your spam folder if you do not find the email in 
your inbox. 
Contact auDA membership@auda.org.au  if you haven’t received an 
email with instructions to log in. 

 

  

mailto:membership@auda.org.au
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5. Click Reset Password in the below screen. 

 

 

6. You will now be prompted to check your mobile device and verify your identity 
using an Authenticator app to securely log in. 
 

 
 

7. Refer the .au member portal Authentication Guide for more information on 
authenticating a user for the first time using an authentication application.  
 

  

https://assets.auda.org.au/a/2024-04/auDA-au-member-portal-Authentication-Guide.pdf
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8. The member portal Change Your Password screen appears where you will be 
prompted to enter your new password to reset your account password. 

 

9. Enter your new password and click Change Password. Your password is now 
updated, and you can successfully log into the .au member portal using your 
new password. 
 

The system does not permit the use of old passwords. If you try to reset 
your password using any of your older passwords, a warning message 
will be displayed. ‘You cannot reuse this old password’. 

 
Also see Updating your .au member portal settings section to know how to 
change your password in the .au member portal through the Settings menu.  
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1.3  Updating your .au member portal profile 

To view and update your profile details on the .au member portal, perform the following: 

1. Access the .au member portal login page by entering the link https://the 
.au.my.site.com/s/login/ on your browser. 

2. Go to your account and click Profile option under your account menu. 
 

 
 

3. The Manage Member Profile Details screen appears where you can view and 
edit your profile settings. 

 

 

https://auda.my.site.com/s/login/
https://auda.my.site.com/s/login/
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4. Click on a field and edit your personal profile details as required. 
 

5. Click Save to save the changes. 

 
6. You can also upload a profile picture by clicking Update Photo against your 

current profile picture, as shown below. 

 

 
 

7. Click Upload Image. You will be prompted to choose and upload an image from 
a saved location. 

 
 

8. If you wish to display your uploaded photo on a publicly accessible page, select 
the checkbox corresponding to this option. 
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9. Click Save to upload the photo. The saved picture will now appear on your 
profile page. 

Cases lodged by members either through the auDA contact/compliance centre 
or directly through the ‘Have a question?’ window on the member portal home 
page are listed under the My Cases section within profile settings. This provides 
a summary of any current or previous queries the member has lodged with 
auDA.  
 

10. Click on a case number to access the screen below, which will show you the 
details of the chosen case. 
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 Updating  your .au member portal settings 

To view and update your.au member portal settings, perform the following: 

1. Access the .au member portal login page by entering the link https://the 
.au.my.site.com/s/login/ on your browser. 
 

2. Go to your account and click Settings option under your account menu. 

 
3. The My Settings screen appears as shown below where you can view or update 

the following settings: 
• Email ID  
• Account password 
• Member Location  
• Member Email Preferences 

 

 
 

https://auda.my.site.com/s/login/
https://auda.my.site.com/s/login/
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4. If you want to change your password, click Change Password under the 
Password section. 
 
a. The Change My Password window appears where you will be prompted to 

enter your current and new passwords.  
 

 
 

b. Click Save to save the new password. 
 

5. Once you have updated all the required settings, click Save to save the changes. 
 

6. You can also choose a wide range of communication preferences as per your 
needs by selecting the required option from the list of preferences available 
under Member Email Preferences. 

 
For more information on updating your member communication preferences, 
refer the How to update your communication preferences? 
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1.4  Updating  your communication preferences 

To update your.au member portal communication preferences, perform the following: 

1. Access the .au member portal login page by entering the link https://the 
.au.my.site.com/s/login/ on your browser. 
 

2. Go to your account and click Settings option under your account menu. 

 
3. The My Settings screen appears where you can view the member email 

notification preferences towards the bottom of the screen as shown below. 
 

 
 

A new member is automatically assigned to receive each of the different 
types of notifications. The intent of the preference centre is to allow them to 
unsubscribe from one or a few different types of email communications, 
while continuing to receive others.  

 
4. Tailor your email preferences to suit your specific needs by selecting the desired 

option from the array of preferences accessible within the Member Email 
Preferences section. 

For more information on updating your member profile settings, refer How to 
view and update your.au member portal settings? 

https://auda.my.site.com/s/login/
https://auda.my.site.com/s/login/
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1.5   Contacting the .au membership team 

To contact the .au membership team on any issues or assistance you need with the .au 
member portal, perform the following: 

1. Access the .au member portal login page by entering the link https://the 
.au.my.site.com/s/login/ 

2. Go to your account and click Contact Support option under your account menu. 

 
3. The below Have a question? screen appears where you can provide the details 

and contact the customer care team for any assistance needed. 

 

  

https://auda.my.site.com/s/login/
https://auda.my.site.com/s/login/
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4. On the Contact Customer Support screen: 
 

a. The name of the person being contacted to raise an issue/seek 
assistance gets automatically pre-filled in the Contact Name field for the 
person who has logged in.  

b. Enter the subject of the issue or the assistance required in the Subject 
field. 

c. Enter the details of the issue, the reason you are contacting the customer 
care in the Description field. 

d. Click Upload File to upload any files related to the context. 
You can also drop files from your computer. 

e. Click Next to submit your enquiry.   
 
A case is registered and assigned to the .au customer support  team as 
shown below which will be further actioned upon. 

 

You will also receive a confirmation email (as shown below) into your 
inbox once the case is created. 
 

 
 

5. You will now be able to view the details of the case including the status through 
the user Profile Settings. 
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  Cases lodged  through the .au contact/compliance centre, the .au member 
portal account information section or directly through the ‘Have a  question?’ 
window on the member portal home page are listed under the  above My 
Cases section within the personal account information. This provides   a 
summary of any queries you have lodged with auDA that have yet to be 
resolved. 

Refer How to view and update your profile details? for more details on user 
profile settings. 

You can also contact the auDA customer support team to raise any issues or 
seek assistance through the below Have a question? window available on 
scrolling down through the .au member portal Home screen. 

 

   Follow the same process as explained in step 4 above to raise your enquiry.  

https://auda.my.site.com/s/login/
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1.6  Accessing eLearning resources on the .au member portal 

To access the eLearning module, view articles and videos on the .au member portal, 
perform the following: 

Accessing Videos 

1. Access the .au member portal login page by entering the link https://the 
.au.my.site.com/s/login/ 
 

2. Click Videos link on the .au member portal Home page. 

 

3. The below Videos page appear providing access to a wide range of videos 
categorised within the .au member portal. 
 

 

 

You'll come across two video categories: .au member download and .au 
member webinar. The .au member download offers a brief introduction to the 
topic, while the .au member webinar provides a detailed and longer video on 
the subject. 

 

  

https://auda.my.site.com/s/login/
https://auda.my.site.com/s/login/
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4. You can locate a video content by entering the search text into the Search field .  
All video contents that match the search text will appear on the screen under 
the relevant topics. For instance, if you perform a search using the text 'cyber 
security,' all videos with this text in their file names will be displayed on the 
catalog. 
 

5. Click on the required video content. The below screen appears where all the 
videos under the relevant topic appears. 

 

6. Navigate to the required video to watch the content.  
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Accessing  eLearning Resources  

1. Access the.au member portal login page by entering the link https://the 
.au.my.site.com/s/login/ 
 

2. Click eLearning link on the .au member portal home page. 

 

3. The eLearning page below appears, offering access to a broad selection of 
eLearning materials classified within the .au member portal. 

 

  

https://auda.my.site.com/s/login/
https://auda.my.site.com/s/login/
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4. Click on a topic to access the eLearning course screen where you can initiate 

and launch the selected course.  
 

 
 

5. Click on the Play button to launch the course. The eLearning module of the 
selected course opens as shown below. 

  

6. Click on the side menu to navigate through the different sections of the course. 
You can view the percentage completion on the top-left side of the course 
menu. 



.au Domain Administration Ltd 
www.auda.org.au 
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