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Visidon global

+Auditoria exitosa
+Rendimiento

+Nuevos gTLDs delegados
+Encuesta de Servicio al Cliente

+Revision de los TCRs para root DNS
KSK

+Aplicacion de Politica Global
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Auditoria Exitosa

+Hemos completado con éxito la
primera auditoria SysTrust (“SOC2”)
de nuestros sistemas de gestion de
registro de IANA.

+Es un complemento a las auditorias
SysTrust existentes sobre nuestra
gestion clave de DNSSEC.
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Rendimiento (1)

Nuestro portal de http://www.iana.org/performance
rendimiento ofrece la

informacion de
rendimiento wana
detallada de las S| wongonfufomencs .

Performance Reporting achieve this, IANA its . d
- - Procedures performance.
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Rendimiento (2)

Nuestro portal de http://www.iana.org/performance

rendimiento da la

informacion de
N . This report is produced in accordance with Section C.4.4 of Contract Number SA130112CN0035 for
ren d Iimi ento ICANN's performance of the Internet Assigned Numbers Authority functions. This report is for the

reporting period of February 1, 2014 - February 28, 2014.
detallado de

C.4.4 Performance Standards Report

tivi d d d IANA Reporting Period
ac IVI a es e - From: 1 February 2014

To: 28 February 2014

Summary

C.2.9.1 — Assignment of Technical Protocol Parameters

C.2.9.2.a,b — Root Zone and WHOIS Change Requests
TIMeliNess .. faas Target met
o - oy Y A Target met

C.2.9.2.c — ccTLD Delegation and Redelegation
0 =TT Target met
e - oy [ Target met

C.2.9.2.d — gTLD Delegation and Redelegation
Timeliness (end-to-end) ......coviiiiiiiiiiii il Target met
Timeliness (new gTLD Processing) .« ..vvvveeeuneenaennieennnclonans Target met
o ¥ - oy S T Target met

C.2.9.3 — Allocation of Internet Numbering Resources
e, ) AP T Target met
e ¥ - oy ) S e Target met
Timeliness and Process Quality (1) «..vvvviiiiininiiiiinnad Target met
Timeliness and Process Quality (2) .....covviiiiiiiiiiiiinnnn, Yarget met
TransparenCy (1) vvueeiuueenutenneeeiueanneesaeennoennneennnns Targetmeét
TransSparenCy (2) «.uueeerueenneroneennsennneeinsenneesasennannns Target met



Rendimiento (3)

Nuestro portal de
rendimiento ofrece la
informacion de
rendimiento
detallada de las
actividades de IANA.

Esto incluye todos
los cambios

realizados en la zona
raiz DNS.

http://www.iana.org/performance

TLD

uno

pr

menu

Change Details

Multiple changes affecting Administrative
Contact, Technical Contact, Domain Metadata,
Sponsoring Organisation, Nameserver Records,
DS Records

Multiple nameserver changes involving
PASCAL.NIC.PR, GOLOMB.NIC.PR

Multiple changes affecting Administrative
Contact, Technical Contact, Domain Metadata,
Sponsoring Organisation, Nameserver Records,
DS Records

Final status
(Reason for
non-completion if
applicable)

Completed

Completed

Completed

Date of
Implementation
or Closure

2013-12-02

2013-12-02

2013-12-02




Rendimiento (4)

Nuestro portal de
rendimiento ofrece la
informacién de
rendimiento

detallada de las
actividades de IANA.

Esto incluye todas
las solicitudes de
recursos de
numeracion de
Internet.

http://www.iana.org/performance

C.2.9.3 — Allocation of Internet Numbering Resources

Key Performance Indicators

Metric
Accuracy (1) — Policy is correctly implemented.

Accuracy (2) — Registry is updated before notifying requestor of
allocation.

Timeliness and Process Quality (1) — For a specific request, ICANN does
not need to seek more than two iterations of clarification from the
requesting Regional Internet Registry in order to correctly apply the
registration policy.

Timeliness and Process Quality (2) — Requests are to be completed

within 7 days.

Transparency (1) — Public announcement of an allocation is made on the
same day as the allocation being recorded in the IANA registry.

Transparency (2) — An implementation schedule for a new global policies
under C.2.9.3 will be posted following ratifications within 14 days for
simple policies, and 30 days for complex policies.

Target
100%

100%

100%

100%

100%

100%

Actual Target Met
100% @

100% @

100% @

100% &
100% @

100% @

Requests Performed

The following requests were completed under Section C.2.9.3 during the reporting period:

Data Targets met
Timeliness Timeliness
Resource Request 3 . . 5 Announcement Accuracy Accuracy and and Transparency
R st Clarificat Regist dated R st tified
Squester type received AMcauons SRegSiry uptales equesternauiie made ) ) Process Process )
Quality (1) Quality (2)
RIPENCC ASN 2014-02-27 0 2014-02-28 21:27:02 2014-02-28 21:55:11 2014-02-28 22:06:48 & (/] 9 9 (/]

Global Policy Implementation

No global policy changes were completed during the reporting period.



Nuevos gTLDs delegados

+250+ nuevos gTLDs han sido
delegados hasta el momento.

+Se delegan aproximadamente 10
nhuevos gTLDs por semana.
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IANA Encuesta al Cliente - 2013 Resultados

Extremadamente
alta satisfaccion
reportada por los
encuestados

Seguimiento con
los grupos de
clientes para
saber mas acerca
de como
podemos mejorar
la satisfaccion

Estamos
trabajando para
aumentar la
participacién en la
encuesta 2014

Aggregated satisfaction — average of function specific
questions

Documentation quality
Process quality

Transparency

M Very Satisfied & Satisfied
Timeliness
Accuracy M Dissatisfied & Very
Dissatisfied
Reporting
Courtesy
0% 20% 40% 60% 80% 100%




Revision de representacion de la comunidad de
confianza (Trusted Community Representation —

TCR)

Los TCR son
voluntarios que
supervisan la gestion
de ICANN de la raiz
KSK del DNS

Esta consulta cubre
diversos temas
relacionados con el
actual modelo de
TCR que incluye:

- Los limites de

mandato

- Como reemplazar

los TCR que se

retiran @

10 - Compensacion
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Aplicacion de Politica Global

i —— Espacio de direcciones |IPv4 recuperado:

Registries included below

- s e i G oo P o http://www.iana.org/assignments/ipv4-

Current Recovered IPv4 Pool recovered-address-space/ipv4-recovered-

Registration Procedure(s)
Global Policy for

v ost ion TPvé Allocation Mechaniems by the TANA (Ratified € May 2012) add ress_space.xhtml

Start address [X] | End address [3] | Returned by [3] | Date recovered [X] | Status [

43.224.00 43.231.255.255 | APNIC 2012-08 RECOVERED
43.236.0.0 43.239.255.255 | APNIC 2012-08 RECOVERED
43.240.0.0 43243255255 | APNIC 2012-08 RECOVERED
43.245.0.0 43245255255 | APNIC 2012-08 RECOVERED
43.246.0.0 43.247.255.255 | APNIC 2012-08 RECOVERED

43.254.0.0 43.255.255.255 | APNIC 2012-08 RECOVERED

45200 45.3.255.255 ARIN 2012-06 RECOVERED

45.8.0.0 45.15.255.255 ARIN 2012-06 RECOVERED

45.16.0.0 45.31.255.255 ARIN 2012-06 RECOVERED

45.64.0.0 45.127.255.255 | ARIN 2012-06 RECOVERED

45.128.0.0 45.255.255.255 | ARIN 2012-06 RECOVERED

66.218.132.0 66.218.133.255 | ARIN 2012-06 RECOVERED ro nto
66.251.128.0 66.251.191.255 | ARIN 2012-06 RECOVERED -
7244160 72 44 31 255 ARIN 2012-06 RFCOVFRFD

Hemos desarrollado una herramienta en linea
de comandos para seleccionar las
direcciones para cada asignacion

Pruébelo aqui:
https://github.com/icann/ipv4-recovery-

e e o e El registro sera declarada "activo" tan pronto
Gioo lisrmim s aem  seoovenn como uno de los RIRs nos notifique que han
CE S LT — — llegado a su ultimo /9 ... probablemente muy

algorithm




Gracias.
; Preguntas?




